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SOME  MOUTH  WASHES  DO  MORE 
THAN  JUST  FRESHEN  BREATH... 
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...THEY  PASS  THE 
ORAL  HYGIENE 
TEST. 


Macleans  Active  Mouthguard  kills  the  germs  that 
cause  bad  breath  and  is  clinically  proven*  to  fight 
plaque  bacteria.  Containing  the  anti-bacterial 
agent  CPC  and  with  fluoride  to  strengthen  tooth 
enamel,  it's  effective  for  up  to  12  hours  and 
provides  all  round  night  and  day  protection.  And 
Macleans  Active  Mouthguard  is  available  in  two 
great  tasting  varieties  -  Original  and  Mint  flavour. 
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FIGHTS  PLAQUE  BACTERIA 

KILLS  GERMS  THAT  CAUSE 
BAD  BREATH. 
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12  -  HOUR  ACTION 

CHOICE  OF  TWO  GREAT 
TASTING  FLAVOURS 

FAST  GROWING 
FAST  MOVING. 
STOCK  UP 
TODAY! 
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It's  the  product  most  sufferers  are  looking  for...  the 
one  that  brings  you  most  profit...  and  one  you 
should  stock  above  all  others.  Remember  Cvmaloii 
the  next  time  you  order  a  cystitis  remedy. 

Sterling  I  lealtli  pioneered  the  cystitis  market  with  the 
first-ever  branded  OTC  remedy,  Cymalon.  Undisputed 
brand  leader,  Cymalon  outsold  its  nearest  competitor 
by  four  to  one  in  1991.  * 

The  success  of  Cymalon  is  built  on  efficacy.  Cymalon 
works  quickly  and  effectively  to  relieve  the  two  main 
miseries  of  cystitis,  burning  and  frequency. 
A  pleasant  taste  adds  to  its  proven  popularity. 

Cymalon  is  a  known  and  trusted  remedy,  from  a 
company  with  a  known  and  trusted  medical  heritage  - 
Sterling  Health. 


In  the  meantime,  why  not  send  off  for  a  supply  of 
consumer  leaflets  on  Cymalon  &  Cystitis?  Simply  fill 
in  the  coupon  below. 

To:  Cymalon  Cystitis  Information  Service.  PO  Box  3,  DISS, 
Norfolk  IP22  3HH 

Please  send  me  some  Cymalon  &  Cystitis  leaflets. 
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This  week  the  Government  has  had  firm  evidence  of  how 
an  NHS-contracted  profession  with  teeth  —  and  a  review 
body  —  can  act  when  faced  with  a  pay  offer  it  does  not 
want  to  accept.  The  Government's  decision  to  impose  a  7 
per  cent  cut  in  dentists'  fees  follows  a  check  on  earnings 
that  revealed  the  average  dentist  is  earning  £8,000  a  year 
more  than  the  target  set  by  the  dental  review  body  (p52). 

Health  Secretary  Virginia  Bottomley  has  warned  dent- 
ists to  think  about  their  patients,  presumably  lest  they 
either  upset  them  either  by  inconveniencing  them,  or  by 
charging  them  more  for  private  treatment.  Even  a  dentist 
must  blanche  a  little  these  days  at  the  prospect  of  being 
bitten  by  a  patient  —  but  the  reality  is  different.  Most  folk 
still  treat  with  respect  the  dentist's  ability  to  inflict  pain 
while  removing  the  root  cause,  as  it  were,  with  their  array 
of  instruments  of  terror.  The  majority  of  people  would  not 
dare  cross  their  dentist  while  there  was  the  remotest 
chance  that  they  would  have  to  face  him  while  seated  in 
one  of  those  infamous  reclining  chairs.  And  faced  with  the 
choice  of  exchanging  continuous  toothache  for  a  brief 
torture  session,  most  people  will  pay  up. 

Pharmacists  waiting  on  the  Government's  pleasure 
have  no  such  alternatives.  The  multiple/independent  split 
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that  runs  throughout  the  profession  and  its  representa- 
tive bodies  —  notably  the  PSNC  and  the  RPSGB,  and  to  a 
lesser  extent  the  NPA  —  means  that  all-out  strike  action, 
or  selective  measures  against  specific  patient  groups,  is  as 
unlikely  as  it  is  undesirable.  No  pharmacist  would  risk 
turning  away  a  patient  with  an  NHS  script  to  a  colleague 
down  the  road,  and  with  it  all  goodwill  and  the  OTC 
medicine,  baby,  toiletry,  cosmetic  and  photographic 
business,  that  should  accompany  it. 

The  Government  is  gradually  turning  the  screw  on 
pharmacists  through  imposition  of  punitive  pay  settle- 
ments, while  driving  the  cost  of  medicines  to  the  Treasury 
down  by  allowing  a  free  market,  and  at  the  same  time 
charging  the  public  ever-higher  script  charges.  Mean- 
while the  profession  is  trying,  through  a  newly  appointed 
steering  committee  (p54),  to  negotiate  new  roles  and 
payments  with  a  Department  apparently  wedded  to 
elements  of  the  Working  Party  Report.  But  the  DoH  also 
welcomes  the  National  Audit  Office  notions  on  changing 
the  fee  structure,  and  possibly  opening  the  door  to  an 
irrational  relocation  free-for-all.  It's  not  the  time  for  a 
profession  to  be  found  sans  teeth,  sans  eyes,  sans 
everything. 

51 


White  Paper  sets 
ambitious  targets 


Ambitious  targets  for  preventing 
premature  death  from  cancer  and 
other  killer  diseases  are  set  in  the 
White  Paper  "The  Health  of  the 
Nation",  published  on 
Wednesday.  The  targets  are 
higher  than  those  envisaged  in 
the  consultative  paper  published 
just  over  12  months  ago. 

The  targets,  which  had  been 
widely  leaked,  include: 

•  A  30  per  cent  reduction  in 
death  from  lung  cancer  for  men 
by  2010. 

•  A  40  per  cent  reduction  in 
deaths  from  coronary  heart 
disease  by  the  year  2000. 

•  Reducing  the  number  of 
smokers  from  a  third  to  a  fifth  of 
the  population  by  the  year  2000. 

•  Cutting  childhood  accidents 
by  a  third  by  2005 

•  Cutting  by  half  the  rate  of 
conception  among  under  16  year 
old  girls  by  the  year  2000. 

The  White  Paper  makes  it  clear 
that  the  Government  will  push 
for  greater  emphasis  on  training 
in  disease  prevention  and  health 
promotion   with   the  General 

— — — — — mmm mm^^mm 

Ulcers,  acid 
and  H.  pylori 
infection 

It  is  now  accepted  that  infection 
with  H.  pylori  is  a  primary  cause 
of  most  cases  of  gastritis  and 
appears  to  precede  the 
development  of  ulcers  in 
susceptible  individuals.  The  risk 
of  developing  gastric  cancer  is 
also  higher  in  patients  with  H. 
py/on'-positive  gastritis,  a  Dublin 
symposium  on  the  role  of  acid 
inhibition  in  the  management  of 
H.  pylori  infection  was  told  last 
weekend. 

Eradication  of  the  organism 
appears  to  reduce  the  ulcer 
relapse  rate.  Until  recently, 
treatment  relied  upon  a 
combination  of  antibiotics  and 
bismuth.  This  triple  therapy  is  a 
complicated  regimen  with  a 
significant  level  of  side  effects. 

H.  pylori  appears  to  require 
small  amounts  of  acid  for 
survival.  Therefore  a 
combination  of  a  potent  acid 
inhibitor  with  an  antibiotic 
would  seem  to  be  an  appropriate 
treatment.  Two  studies  presented 
at  the  symposium  investigated 
the  efficacy  of  a  combined 
omeprazole  and  amoxycillin 
regimen.  Authors  of  a  Swedish 
study  concluded  that  this 
combination  in  ulcer  patients 
gives  fast  symptom  relief,  a  high 
rate  of  healing,  and  a  high  rate  of 
H.  pylori  eradication,  with 
subsequent  low  relapse  rates. 
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Medical  and  Dental  Councils, 
who  regulate  the  undergraduate 
curriculum,  and  with  the  Royal 
Colleges  and  other  bodies  who 
have  a  key  role  in  postgraduate 
education. 

The  White  Paper  emphasises 
that  changes  in  the  pharmacy 
degree  course  over  recent  years 
have  reflected  the  changing  role 
of  the  pharmacist  and  provided 
an  emphasis  on  health  promotion 
and  the  provision  of  advice. 

Mrs  Virginia  Bottomley,  the 
Health  Secretary,  told  the 
Commons:  "There  is  enormous 
cost  to  both  our  economy  and  the 
NHS  of  avoidable  illness.  This 
includes  working  days  lost  and 
expensive  treatment  given.  It  is 
better  to  prevent  illness  and  to 
target  health  resources  where 
they  are  really  needed." 

The  Minister  said  coronary 
heart  disease  and  strokes  were 
the  biggest  causes  of  premature 
death  and  disability.  Cancers 
accounted  for  a  quarter  of  all 
deaths  and  many  of  them  could 
be  prevented.  She  described  AIDS 
as  the  most  significant  new  threat 
to  public  health  this  century.  "In 
improving  sexual  health 
generally  lies  the  greatest  scope 
for  preventing  HIV  infection  and 
the  spread  of  this  disease." 

Dealing  with  prevention  of 
accidents  in  the  home,  the  White 
Paper  highlights  the   role  of 


pharmacists  in  giving  advice  on 
the  safe  use,  storage  and  disposal 
of  medicines  and  on  the  dangers 
of  driving  or  using  machinery 
while  taking  certain  medication. 

Reference  is  also  made  to 
DUMP  campaigns  organised  by 
health  authorities  and 
pharmacists  for  the  collection  of 
old  medicines  and  their  safe 
disposal  with  the  minimum  of 
environmental  damage. 

The  DoH  and  the  NHS 
Management  Executive  are  to 
develope  methods  for  setting  and 
monitoring  health  targets  at  local 
level.  The  Management  Executive 
is  to  set  up  "focus  groups"  in  each 
of  the  key  areas  to  give  a  lead  to 
NHS  authorities  nationally. 

It  will  also  commission 
handbooks  on  possible  local 
approaches  to  key  areas  within 
the  national  strategy,  to  be  ready 
later  this  year  in  time  to 
contribute  to  the  planning 
process  for  1993-94. 

The  Royal  Pharmaceutical 
Society  said  that  it  supports  the 
concept  of  properly  resourced 
health  targets.  It  added  that  the 
role  of  the  pharmacist  is  in  the 
process  of  being  extended  to 
include  an  even  greater  emphasis 
on  health  promotion  and  disease 
prevention.  The  fact  that  the 
White  Paper  acknowledges  the 
recent  changes  in  pharmacy 
education  reflect  were  welcomed. 


Public  confidence  in 
pharmacist's  advice  on  pain 


Two  thirds  of  people  believe  that 
pharmacists  are  as  well  qualified 
as  doctors  to  advise  on  most  types 
of  pain  relief,  a  survey  has 
revealed. 

In  addition,  nearly  half  think 
that  the  pharmacist  is  more 
prepared  than  the  doctor  to  help 
them  find  the  pain  relief  which  is 
right  for  them  personally. 

These  are  among  the  findings 
of  a  survey  by  the  television 
company  Granada  which  asked 
1,000  people  about  analgesic  use, 
brand  loyalty,  and  reason  for 
product  choice. 

When  asked  if  only  doctors  can 
prescribe  effective  pain  relievers 
—  in  other  words,  the  ones 
available  over  the  counter  were 
not  strong  enough  —  only  a  third 
agreed. 

The  survey  also  showed  that 
over  85  per  cent  of  adults  had 
suffered  from  pain  in  the  last  four 
weeks  and  of  these  62  per  cent 
opted  for  an  OTC  analgesic. 
Tablets  and  capsules  were  the 
most  popular  form  (87  per  cent) 
followed  by  dissolved  tablets  or 
powders  (17  per  cent). 


Half  the  people  surveyed  said 
they  had  noticed  a  change  in  the 
nature  of  the  OTC  analgesics 
available  compared  to  a  year  ago. 
Of  these,  59  per  cent  said  there 
was  more  choice  available,  16  per 
cent  said  there  were  now  stronger 
products  on  the  market  and  9  per 
cent  said  they  could  now  buy 
products  which  used  to  be  only 
available  on  prescription. 

One  fifth  said  they  were  more 
likely  to  use  an  OTC  analgesic 
compared  to  a  year  ago,  citing 
convenience  as  the  main  reason. 

Independent  pharmacy  took 
the  largest  proportion  of  sales  (29 
per  cent)  followed  by  Boots,  (26 
per  cent),  supermarkets  and 
groceries  (19  per  cent)  and  other 
chemist  chains  (11  per  cent). 

In  terms  of  brands,  23  per  cent 
said  they  bought  Anadin,  followed 
by  own  label  (19  per  cent), 
Nurofen  and  Panadol  (both  5  per 
cent).  Brand  loyalty  was  high  at 
83  per  cent.  Spontaneous  brand 
awareness  ranged  from  56  per 
cent  for  Anadin,  24  per  cent  for 
Panadol,  21  per  cent  for  Nurofen 
to  1  per  cent  for  Inoven. 


Dentists  vote 

for  action 
after  fees  cut 

The  future  for  dentistry  under  the 
NHS  is  described  as  "bleak"  after 
members  of  the  two  dental 
unions  voted  in  favour  of  action 
over  the  Government's  proposed 
pay  cuts. 

Members  of  the  British  Dental 
Association  voted  by  four  to  one 
not  to  accept  any  new  charge 
paying  adult  patients  and  58  per 
cent  favoured  extending  this  to 
patients  of  any  age.  However,  a 
majority  were  against  removing 
adult  patients  from  their  lists. 

The  smaller  General  Dental 
Practitioner's  Association  voted 
to  refuse  NHS  treatment  to  all  ! 
patients,  both  existing  and  new,  \ 
who  are  not  entitled  to  free  care. 

The  BDA  is  now  calling  for  an 
urgent  meeting  with  the  Prime 
Minister  John  Major. 

The  situation  follows  a 
Government  decision  to  cut  NHS 
fees  by  7  per  cent  from  July  8  to 
prevent  dentists  earning  more 
than  intended  under  a  review. 
The  BDA  disputes  the  figures  on 
which  the  review  is  based. 

In  a  letter  to  the  Prime 
Minister,  BDA  chief  executive 
Norman  Whitehouse  said  the 
result  of  the  ballot,  the  first  in  the 
profession's  history,  shows  that  I 
dentists  are  "angry  and  I 
disillusioned  by  the  actions  of 
Government". 

Health  Secretary  Virginia 
Bottomley  told  MPs  in  the 
Commons  said  that  dentists  will 
now  have  to  decide  individually 
where  their  patients'  best 
interests  lie.  "They  should  think 
long  and  hard,"  she  said. 

The  action  could  result  in 
dentists  being  recruited  by  health 
authorities  and  paid  salaries 
directly  to  do  the  work  refused  by 
their  self-employed  colleagues. 

The  action  is  unlikely  to  have 
much  effect  on  pharmacists  since 
the  number  of  NHS  dental  scripts 
is  small.  There  may,  however,  be  a 
rise  in  private  scripts,  says  PSNC 
secretary  Steve  Axon. 

Premises 
bounce  back 

The  number  of  pharmacies  in: 
Great  Britain  bounced  back  last 
month,  with  May's  drop  of  24  ' 
being  matched  by  an  increase  of 
26  in  June.  There  are  now  11,898 
registered  premises. 

There  were  15  openings  in 
England  (excluding  London)  and 
nine  restorations,  with  only  six; 
closures.  London  saw  three 
openings,  two  restorations  andj 
three  closures. 

There  were  four  new  p 
pharmacies  in  Scotland  and  no 
closures,  while  in  Wales  there 
were  two  openings,  one 
restoration  and  two  closures. 
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Pharmacists 
can  improve 
compliance 


Patient  non-compliance  is 
reduced  by  a  quarter  when  the 
pharmacist  hands  the  medicine 
to  the  patient  rather  than  a  clerk, 
according  to  American  research. 

Despite  this,  a  survey  by 
Schering  has  found  that  only  52 
per  cent  of  US  patients  receive 
their  medicines  from  the 
pharmacist  compared  to  48  per 
cent  who  get  them  from  a  clerk. 

The  report  says  patient 
non-compliance  has  not 
improved  since  1987  and  that 
counselling  by  pharmacists  is 
"distressingly  sparse". 

Only  25  per  cent  of  patients 
were  told  by  their  pharmacists 
how  to  take  their  medicines,  and 
only  21  per  cent  said  they  had 
received  instructions  on  how 
long  to  take  their  medicine  for. 

However,  the  report  also  says 
that  patients  are  not  complaining 
about  the  situation.  Nearly  three 
quarters  said  they  were  satisfied 


with  the  pharmacist's  written  and 
verbal  instructions. 

Ways  that  pharmacists  can 
improve  compliance  include: 

•  Come  from  behind  the  counter 
and  talk  face  to  face  with  patients 

•  Set  aside  a  counselling  area 

•  Don't  be  shy  about  discussing 
"personal"  medication  aspects  of 
a  patient's  malady 

•  Alert  patients  to  possible 
medicine  interactions 

•  Provide  written  instructions  on 
the  medication. 


Drink-drive  pharmacist  bids 
for  restoration 


A  pharmacist  who  admitted  being 
caught  drink-driving  three  times 
in  less  than  two  years  has 
appeared  before  the  Society's 
Statutory  Committee  in  a  bid  to 
be  restored  to  the  Register. 

Zambian-born  Morgan 
Musongole  of  Willesden  claimed 
marriage  and  financial  problems 
made  him  turn  to  drink  while  he 
was  a  pharmacy  student. 

The  Committee  is  also 
considering  if  Mr  Musongole, 
who  came  to  Britain  in  1985  and 
qualified  in  June  1990  after 
re-taking  a  year  because  of  failing 
his  exams,  obtained  grants  from 
the  University  and  from  his 
Zambian  sponsors  dishonestly. 

The  Committee  heard  of  his 
convictions,  the  first  on  May  30, 
1990,  when  he  admitted 


drink-driving  over  twice  the  legal 
limit,  and  two  other  motoring 
offences.  After  admitting  the 
offences  he  was  disqualified  from 
driving  for  two  years. 

Then  at  Brent  Magistrates 
Court  on  May  3,  1991,  Mr 
Musongole  pleaded  guilty  to  two 
sets  of  charges  of  driving  with 
excess  alcohol,  driving  while 
disqualified  and  without 
insurance,  and  was  sentenced  to 
three  months  imprisonment. 

Mr  Musongole  told  the 
Committee  that  he  had  not  drunk 
since  last  October. 

The  Committee  found  proved 
the  drink-driving  convictions, 
but  adjourned  to  a  date  to  be  fixed 
to  consider  the  notice  which 
involves  the  allegations  of 
misconduct  on  obtaining  grants. 


Glasgow  pharmacist  in  drugs  expose 


A  Glasgow  pharmacist  accused  of 
giving  pain  killers  and  sleeping 
tablets  to  addicts  over  the 
counter  has  appeared  before  the 
Royal  Pharmaceutical  Society's 
Statutory  Committee. 

The  Society's  inspectors 
carried  out  an  investigation  of  the 
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pharmacy  run  by  Pradeep  Gajree 
at  67  Pollockshaws  Road, 
Glasgow,  following  an  expose  by 
two  investigative  journalists  on 
the  Glasgow  Evening  News.  They 
had  been  approached  by  an 
addict,  identified  only  as  Mr  X, 
who  made  the  claims. 


1994  is  date  for  first  registration  exam 


Progress  towards  the  various 
changes  necessary  for  the 
introduction  of  the  registration 
examination  was  reviewed  at  the 
June  meeting  of  the  Council  of 
the  Pharmaceutical  Society  of 
Northern  Ireland. 

Because  changes  had  not  come 
about  as  quickly  as  had  been 
anticipated,  it  was  agreed  that  the 
first  examination  should  now 
take  place  in  1994. 

In  reply  to  a  letter  from  the 
Management  Executive  it  was 
agreed  to  renominate  the 
Secretary  as  a  member  of  the 
Committee  for  Postgraduate 
Pharmaceutical  Education. 

The  following  officers  have 
been  elected  to  the  Northern 
Ireland  Group  of  the  Guild  of 
Hospital  Pharmacists  for 
1992-93:  Ann  Bowen,  chairman; 
Angela  Diamond,  vice-chairman: 
Cathy  Stevenson,  secretary,  and 
Gill  Hutchinson,  treasurer. 

Congratulations  were 
extended  to  Queen's  University, 
Belfast  on  the  news  that  53 
students  had  graduated  with  the 
following  honours:-  first  class 
(four),  upper  second  (32),  lower 
second  (15),  third  (one),  pass 
(one). 

These  applicants  were  adopted 
for  registration  as  students: 
Alexander  Byrne,  1  Bawnmore 
Place,  Newtonabbey  BT36  7BW 
Conal  Farry,  31  Sandyknowes 
Park,  Newtonabbey,  BT36 
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Melanie  Jayne  Hamill,  66  Belsize 
Road,  Lisburn,  BT27  4BH. 
Aine  Heaney,  16  Ardmore  Cres, 
Kingsfort  Rd,  Londonderry  BT48 
Anna  Marie  Lappin,  103  Cormeen 
Rd,  Killylea,  co  Amargh  BT60 
John  Joseph  Marquess,  5 
Somerton  Drive,  Belfast  BT15 
William  Thomas  Sean  McCann,  9 
Kilwood  Cres,  Crosegar  BT30 
Sean  McCaughey,  27  Station  Rd, 
Clogher,  co  Tyrone  BT76 
Fiona    Ann    McGill,  113 
Drumagarner  Rd,  Kilrea  BT51 


Deidre   Bridget  McGovern,  54 
Corgesh  Rd,  Kinawley  BT92  4DZ 
Terri  McMaster,  224  Dromora  Rd, 
Hillsborough  BT26  6QN 
Michael   Ogilbv,   30  Christine 
Park,  Newtonabbey  BT36  6TD 
Philip  Pelan,  4  Woodvale 
Gardens,  Belfast  BT13  3LL 
Noreen    Patricia    Rafferty,  78 
Carnerney  Rd,  Ahoghill  BT24 
Paul  Savage  11  Stewartstown 
Ave,  Belfast  BT11  9GE 
Chee  Fah  Wong,  78  Malone  Rd, 
Belfast  BT9  5BW. 


The  journalists  tipped  off  the 
inspectors  after  alleging  Mr  X  was 
given  five  pain  killing  tablets  in 
exchange  for  a  prescription  for  14 
ulcer  tablets  in  a  set  up  organised 
by  them,  when  Mr  X  went  into  the 
pharmacy  "wired  for  sound"  on 
October  11,  1990. 

The  journalists  went  to  Mr 
Gajree's  home  four  days  later  to 
confront  him  with  their  claims. 

Later  an  inspection  of  his 
pharmacy  led  to  the  discovery  of  a 
large,  unlabelled  container  of 
7,500  pain  killers  and  of  300 
tranquillisers,  also  unlabelled. 
When  asked  to  explain  why  he 
had  not  identified  them,  Mr 
Gajree  declined  to  comment. 

The  inspectors  also  claim  he 
was  found  to  have  dispensed 
prescriptions  for  medicines, 
regularly  abused  by  addicts,  for 
which  no  purchase  invoices  could 
be  found.  It  is  in  respect  of  these 
claims  that  he  faces  the  now 
adjourned  Committee  hearing. 


Joint  committee  to  meet 
DoH  on  future  role  report 


A  joint  committee  representing 
the  main  pharmaceutical 
organisations  has  been  given 
authority  to  negotiate  with  the 
Department  of  Health  on 
implementing  the  recom- 
mendations in  the  Working  Party 
Report  on  the  Future  of 
Community  Pharmacy.  The  first 
meeting  with  the  DoH  is 
scheduled  for  July  29. 

The  go-ahead  for  the  steering 
committee  was  given  by  the  Royal 
Pharmaceutical  Society's  Council 
at  its  meeting  last  week. 
Representatives  from  the  Society, 
the  Pharmaceutical  Services 
Negotiating  Committee  and  the 
Pharmaceutical  General  Council, 
meeting  at  the  beginning  of  June, 
had  felt  a  steering  committee  was 
needed  to  co-ordinate  progress. 

John  Ferguson,  secretary  and 
registrar,  told  Council  that  the 
Department  had  set  up  planning 
groups  to  look  at  specific 
recommendations,  and  the 
profession  would  probably  have 
to  do  the  same. 

Fax  machines  in  residential 
homes  The  Council  has  decreed 
that  the  supply  of  a  fax  machine 
for  use  by  a  residential  home  was 
an  unacceptable  inducement 
under  the  Code  of  Ethics.  A 
complaint  had  been  made  to  the 
Law  and  Ethics  Committee  about 
a  pharmacy  company  which  had 
allegedly  told  a  residential  home 
it  was  "in  line"  to  receive  a  free 
fax  so  that  it  could  send  scripts  to 
the  pharmacy  for  dispensing, 
with  the  original  collected  at  the 
time  of  delivery. 

While  faxing  urgent  scripts  was 
considered  acceptable,  it  was  felt 
that  the  provision  of  a  fax  free  or 
at  reduced  cost  could  constitute 
an  inducement  for  business  in 
conflict  with  Obligation  7.3(d)  of 
the  Code  of  Ethics. 


Branch  representatives  meeting 

The  Council  has  reversed  its 
decision  to  hold  next  year's 
Branch  Representatives  Meeting 
in  conjunction  with  the  British 
Pharmaceutical  Conference.  It  is 
now  to  be  held  at  Lambeth  on 
May  13,  1993,  the  day  following 
the  Society's  AGM.  The  cost 
saving  of  £8,000  which  the 
original  proposal  would  have 
produced  will  be  found  elsewhere 
in  the  1993  budget. 

Feedback  from  this  year's 
meeting,  with  its  new  format,  has 
been  positive  and  Council 
considered  it  would  be  unwise  to 
change  the  venue  and  timing  of 
the  1993  BRM. 

Continuing  education  The 

Council  has  adopted  a  national 
syllabus  for  continuing  education 
in  pharmacy,  and  agreed  that 
practising  pharmacists  should 
spend  at  least  30  hours  a  year 
engaged  in  such  activity. 

The  national  syllabus  will 
consist  of  the  core  subjects 
(adopted  in  January  1991) 
supplemented  by  sector 
syllabuses  for  specific  areas  of 
practice.  Five  sector  syllabuses 
will  be  available,  covering 
community,  hospital,  industrial, 
ag  &  vet,  and  academic 
pharmacy.  They  will  be  subject  to 
annual  review. 

A  personal  CE  logbook  is  also 
to  be  developed  for  pharmacists. 
Council's  long  term  objective  is 
to  develop  a  formal  means  of 
recognising  pharmacists  who 
regularly  participate  in  CE. 
EC  education  matters  Most 
members  of  the  working  party  of 
the  EC  committee  on 
pharmaceutical  education  and 
training  have  accepted  a 
document  on  "in-service  training" 
based  on  a  draft  submitted  by  Mr 
Ferguson.  The  document  is  now 


Vaginal  imidazoles  to  move 
from  POM  to  P  soon 


Legislation  reclassifying  topical 
imidazoles  from  Prescription 
Only  to  Pharmacy  medicines  is 
expected  to  be  enacted  around 
July  20,  Council  heard. 

The  move  was  heralded  at  the 
end  of  May  when  higher  strength 
clotrimazole  products  (eg 
Canesten  10  per  cent  VC)  came 
off  prescription.  Compounds 
likely  to  be  included  in  the  next 
amendment  to  the  POM  Order 
include  econazole,  isoconazole, 
and  higher  strength  miconazole. 

The  Royal  Pharmaceutical 
Society  plans  to  provide  all 
community  pharmacies  with  a 
single  copy  of  a  leaflet  on  the  use 
of  topical  imidazole  preparations 
in    vaginal  candidiasis. 
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Pharmacists  will  be  asked  to 
make  further  copies  of  the  leaflet 
should  they  be  required  for  issue 
with  counterprescribed  products. 

After  the  removal  of  POM 
control  from  such  preparations 
pharmacists  will  be  able  to  supply 
vaginal  imidazoles  in  POM  packs 
provided  they  are  accompanied 
by  an  appropriate  leaflet.  The 
Society's  leaflet  is  an  interim 
measure  until  manufacturers 
repackage  products. 

The  Society  is  also  cautioning 
pharmacists  to  take  care  that  any 
discussion  with  patients  about 
such  preparations  should  take 
place  in  a  quiet  pharmacy  area 
where  the  conversation  cannot  be 
overheard. 


with  the  European  Commission 
for  final  preparation  for  the 
education  and  training  com- 
mittee in  October. 

The  working  party  also  con- 
sidered a  document  concerned 
with  specialisation  in  community 
pharmacy.  It  had  been  sub- 
stantially redrafted  and  will  also 
be  considered  by  the  main 
committee  in  October.  It  now 
makes  clear  that  the  proposed 
requirement  to  take  a  course 
leading  to  a  specialisation  in 
community  pharmacy  would  apply 
only  to  those  who  wished  to  own  a 
pharmacy  or  be  a  superintendent 
pharmacist. 

Size  of  dispensary  The  approval 
of  a  pharmacy  for  prereg  training 
purposes  should  be  dependent  on 
there  being  adequate  bench  and 
floor  space  in  the  dispensary,  the 
Council  has  decided. 

The  preregistration  notes  for 
guidance  are  to  be  amended  to 
include  the  statements  on 
dispensary  size  set  out  in  the 
Standards  of  Good  Professional 
Practice,  with  the  addition  of  the 
following  guidance:  "In  pharmacy 
establishments  approved  for  pre- 
registration training  purposes  it 
is  expected  that  there  will  be 
sufficient  floor  and  bench  space 
in  the  dispensary  for  all  of  the 
normal  maximum  staff 
complement,  plus  the  trainee,  to 
work  safely  and  with  due 
supervision  on  dispensing 
operations,  and  for  them  to  move 
about  the  dispensary  without 
impeding  the  work  of  others." 
Sponsored  meetings  A  code  of 
conduct  for  the  sponsorship  of 
group  meetings  has  been 
approved  by  Council  on  the 
recommendation  of  the  Hospital 
Pharmacists  Group  Committee 
and  is  to  be  distributed  to  the 
Society's  other  membership 
groups. 

The  code  says  publicity 
relating  to  the  calling  of  a 
meeting  should  reflect  the 
professional  nature  of  the  event, 
it  should  avoid  advertising  any 
products  or  services  of  the 
sponsor,  and  hospitality  offered 
should  comply  with  the 
principles  laid  down  in  the  ABPI's 
code  of  practice. 

Reclassification  of  medicines  A 

symposium  chaired  by  MCA 
director  Dr  Keith  Jones  is  to  be 
held  at  the  Society's  headquarters 
on  October  14  to  discuss  the 
procedures  for  the  re- 
classification of  medicines. 
Speakers  from  the  MCA  will 
outline  the  procedures  and 
present  the  suggested  new 
timetable  for  POM  Order 
amendments.  There  will  be 
contributions  from  the  Society 
and  the  Proprietary  Association 
of  Great  Britain. 


Association   of  computer 
suppliers  Suppliers  of  pharmacy  .; 
computer  equipment,  meeting 
last  month,  have  agreed  to  form  a 
suppliers'  association  which  will! 
deal  principally  with  technical 
and  professional  matters  rather 
than  act  as  a  trade  organisation. 
Size    of   advertisements  The1 
Council   has  decided  that  an 
advert  occupying  a  whole  page  of 
a    tabloid    paper    is  not 
objectionable  solely  for  reasons  of; 
its  size. 

The  decision  followed} 
consideration  by  the  Law  andl 
Ethics  Committee  of  a  complaint 
about  a  local  newspapers 
advertisement  for  a  pharmacy 
company's  repeat  prescription 
collection  service. 


Minister 
invites  'sharp 
end'  views 

People  working  "at  the  sharp  end" 
of  the  NHS  —  those  in  contact 
with  patients  —  are  to  be! 
encouraged  to  express  their  views, 
to  the  management,  Health 
Minister  Dr  Brian  Mawhinney1 
told  a  Westminster  luncheon 
meeting  of  the  Health  and 
Medical  Public  Relations 
Assocation  last  month. 

"We  are  now  looking  at 
mechanisms  to  improve  the  flow 
of  information  around  all  parts  of 
the  NHS,"  Dr  Mawhinney  said,  j 
"These  mechanisms  must  be  both 
practical  and  practicable  and 
should  not  involve  too  much 
paper. 

"They  must  allow  for  easy,! 
comfortable  exchange  of  advice, 
views  and  ideas.  To  the  extent 
that  we  achieve  this,  the 
performance  of  all  those  working 
in  the  NHS  will  be  improved." 

HAMPRA  chairman  Philip  Paul 
asked  Dr  Mawhinney  for  his  views 
on  the  suggestion  that) 
pharmacists  should  be 
empowered  to  prescribe  some 
basic  "prescription  only"! 
medications,  for  the  treatment  of 
common  ailments. 

The  Minister  said  that,  on  the 
surface,  the  idea  would  make  life 
simpler  but  that  other' 
professional  bodies  would  also; 
have  views  on  the  subject  and, 
overall,  the  welfare  of  patients 
had  to  be  the  primary) 
consideration. 

Chemist  &  Druggist  1 1  July  1 992 [ 


Tampon 
warnings 

Labour  MPs  are  urging  all 
retailers  to  follow  the  example  of 
the  Co-op  and  introduce  health 
warnings  on  tampon  packets 
alerting  women  to  the  potentially 
fatal  toxic  shock  syndrome. 

Two  groups  of  Labour  MPs 
have  tabled  parliamentary 
motions  welcoming  the  initiative 
taken  by  the  Co-op  which  expects 
the  new  labels  to  be  in  2,500 
stores  by  September. 

Leading  signatories  of  the 
motions  include  Mike  Gapes, 
George  Foulkes,  Barbara  Roche, 
Martyn  Jones,  Marjorie  Mowlam 
and  Glenda  Jackson. 

Guide  to 
minorities 

A  guide  for  health  professionals 
to  the  health  risks  and  cultural 
and  religious  practices  of  people 
from  ethnic  minorities  has  been 
published. 

Produced  by  the  Health  and 
Ethnicity  Programme  of  North 
West  and  North  East  Thames 
Regional  Health  Authorities,  the 
guide  includes  a  section  on 
religious  practices  among 
minorities  which  are  relevant  to 
healthcare. 

Another  section  discusses 
refugees  and  asylum  seekers  with 
contact  addresses. 

Copies  of  the  guide  (£12.50 
plus  £1.50  p&p)  are  available 
from  the  RHA,  40,  Eastbourne 
Terrace,  London  W2  3QR. 


Skin  cancer 
cases  rise 

The  number  of  cases  of  serious 
skin  cancer  have  risen  by  50  per 
cent  over  a  six  year  period 
according  to  a  Government 
committee. 

A  report  by  the  Committee  on 
Medical  Aspects  of  Radiation  in 
the  Environment  has  noted  that 
cases  of  malignant  melanoma 
rose  from  1,827  in  1980  to  2,635 
in  1986. 

Cases  of  non-melanotic  skin 
cancer  also  rose  by  over  6,000 
over  the  same  period. 

COMARE  say  there  is  sufficient 
evidence  to  demonstrate  that 
skin  cancer  is  related  to  UV 
radiation  and  that  risk  is 
determined  largely  by  pattern  of 
exposure. 

Their  advice  reinforces 
existing  public  health  advice  but 
calls  for  the  reinforcement  of 
existing  advice  about  the  dangers 
of  sunburn  in  babies  and 
children. 

Junior  Health  Minister  Tom 
Sackville  said  the  Government 
accepts  the  recommendations 
and  is  considering  how  best  to 
implement  them. 


The  division 
of  two 
professions 
—  it's  a 
natural  fact 

The  initial  reaction  of  the 
profession  to  the  deliberations 
of  the  House  of  Commons 
Public  Accounts  Committee 
into  the  National  Audit  Office's 
report,  "Community 
Pharmacies  in  England",  is 
understandably  one  of  concern 
over  the  vexed  question  of  a 
flat  rate  fee. 

No  doubt  such  a  move  would 
have  a  devastating  effect  on 
small  pharmacies,  but  after  a 
life  time  in  community 
pharmacy  what  I  find  even 
more  disturbing  is  the 
apparent  fundamental  failure  of 
a  member  of  that  committee  to 
understand  why  pharmacy,  as  a 
profession,  exists  separately 
from  that  of  medicine. 

Denzil  Davies  may  have  been 
acting  as  a  devil's  advocate  in 
his  questioning  of  Mr  Graham 
Hart,  permanent  secretary  at 
the  Department  of  Health 
(C&D )u\y  4,  p4),  but  the 
separation  of  the  two 
professions  for  the  public  good 
is  a  "fact"  which  has  been 
debated  ad  infinitum  over 
many  years,  within  many 
countries,  and  by  many 
parliaments. 

The  unanimous  conclusion 
has  been  that  the  best  interests 
of  the  patients  are  best  served 
by  as  wide  a  distribution  of 
community  pharmacies  as 
possible,  with  dispensing  by 
doctors  an  anachronism,  only 
necessary  in  areas  of  poor 
accessibility  where  a 
community  pharmacy  would 
not  be  viable. 

That  he  even  felt  it  necessary 
to  raise  the  red  herring 
alternative  of  doctor 
dispensing,  I  find  a  grave  insult 
to  pharmacy.  Ail  members  of 
the  committee  should  be 
required  to  accept  this 
necessity  for  community 
pharmacy,  and  then  suggest 
ways  in  which  this  might  be 
economically  achieved. 

It  is  a  fact,  however,  that 


haphazard  financial  attrition 
will  produce  an  even  worse 
distribution  for  the  whole 
community  than  it  presently 
enjoys,  but  that  to  continue 
with  the  present  controls  will 
stifle  innovation  and  the 
evolution  of  a  dynamic  service. 

In  general,  the  application  of 
free-market  forces  to  a  social 
service  deprives  the  most 
vulnerable  of  that  service,  and 
pharmacy  is  no  exception. 

The  political  acceptance  of 
the  fundamental  right  of  all  to 
enjoy  reasonable  access  to  a 
community  pharmacy  requires 
the  acceptance  of  a  degree  of 
governmental  intervention, 
and  it  is  this  difficult  question 
that  the  PAC  is  now  in  an  ideal, 
independent  position,  to 
consider  and  resolve. 

Jealousy... 

I  have  always  been  content  to 
run  my  small  community 
pharmacy  with  few  ambitions 
to  empire  building.  Most  of  the 
time  the  successes  and  failures 
of  others  make  little  impact 
upon  my  consciousness,  but  I 
have  to  admit  to  a  touch  of 
envy  when  I  read  of  the  sale,  by 
Ian  Monachan  and  his  wife,  of 
Scott  Chemists  to  Unichem 
(C&D  My  4,  p35). 

The  comment  that  struck 
the  chord  was  the  reporting  in 


Topical 


the  same  paragraph  of  the  fact 
that  the  sale  had  been  achieved  | 
for  £14.5  million,  and  that  Ian 
and  his  wife  had  gone  to  live 
on  Guernsey.  I  do  not  regret 
my  life,  and  trust  jealousy  is  a 
foreign  emotion,  but  just  a 
little  occasional  envy  does  no 
harm.  Good  luck  to  the 
Monachans,  they  deserve  their 
success  and  Guernsey  is  a 
grand  place.  Were  I  in  their 
shoes  I  would  do  the  same 
thing.  But  return  to  retail 
pharmacy?  There  would  be  no 
need  to  ask  me  in  two  years! 

Computer 
error 

Computer-generated 
prescriptions  are  still 
producing  problems,  and 
strange  as  it  might  seem, 
clarity  is  one  of  them,  with 
doctors  surgeries  unable  to 
understand  how  precisely  the 
prescription  has  to  be  printed. 
When  writing  by  hand  few 
doctors  would,  for  example, 
prescribe  six  Microgynon 
tablets,  or  one  Melolin 
dressing.  But  when  a  computer 
is  used  the  illogical  nature  of 
these  quantities  is  not  so 
obvious  since,  after  all,  we 
know  what  they  mean! 

In  my  area  the  Microngynon 
example  is  common,  but  I 
wonder  how  many  have  slipped 
through  my  checking  system, 
such  that,  instead  of  being  paid 
for  a  6x21,  as  endorsed,  I  have 
only  been  paid  by  the 
Prescription  Pricing  Authority 
for  the  six  tablets,  as  written. 
Likewise,  the  use  of  the 
quantity  "OP"  is  a  good  let  out 
for  the  doctor,  but  pharmacists 
beware,  because  "OP"  for 
individually  wrapped  dressings 
is  one  dressing,  and  not  a  box 
as  we  all  know  was  actually 
intended. 

These  errors  are  both 
inconvenient  and  aggravating, 
but  more  importantly, 
potentially  very  costly  if 
endorsements  are  unaccepted 
and  unilaterally  altered  by  the 
PPA  without  reference  back  to 
the  pharmacist. 

I  am  unsure  on  the  rules 
governing  the  PPA,  but 
although  I  receive  scripts  back, 
referring  to  quantities  of  drugs 
prescribed  not  matching  the 
endorsement,  I  cannot 
recollect  ever  receiving  one 
questioning  a  dressing  or 
ostomy  product  —  and  I  am 
not  perfect!  All  prescriptions 
where  the  endorsement  does 
not  match  should  be  returned 
for  clarification. 
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Scriptspecials 


Lamisil  cream  gives  quick 
cure  for  fungal  infection 


Lamisil  (terbinafine)  is  being 
launched  as  a  1  per  cent  cream  for 
treating  fungal  infections  of  the 
skin.  Significant  advantages  are 
claimed  over  existing  therapies 
with  high  long-term  cure  rates 
after  short  treatment  courses. 

Current  treatments  for 
athlete's  foot  need  to  be  applied 
for  over  a  month,  or  two  weeks 
after  the  lesions  have  healed.  This 
tends  to  reduce  compliance  and 
leads  to  a  high  rate  of  relapse. 

Evidence  was  presented  at  the 
congress  of  the  British 
Association  of  Dermatologists 
last  week  demonstrating  a 
mycological  cure  rate  of  92  per 
cent  at  three  months'  follow-up 
with  only  one  week's  treatment. 

Lamisil  cream  is  indicated  for 
fungal  infections  of  the  skin 
caused  by  Trichophyton, 
Microsporum  canis  and 
Epidermophyton  floccosum, 
yeast  infections  of  the  skin 
(principally  caused  by  Candida), 
and  pityriasis  (tinea)  versicolor. 

The  cream  should  be  applied 
twice  daily  for  one  week  for  tinea 


pedis,  for  one  to  two  weeks  for 
tinea  corporis  or  cruris,  and  two 
weeks  for  cutaneous  candidiasis 
and  pityriasis  versicolor. 

Use  in  children  is  not 
recommended.  There  is  no 
clinical  experience  with  Lamisil 
in  pregnant  women,  so  it's  use 


should  be  avoided.  It  is  excreted 
in  breast  milk  and  should  not  be 
used  by  breast  feeding  mothers. 

A  POM  product,  Lamisil  comes 
in  tubes  of  15g  (£4.98)  and  30g 
(£8.98).  PL  0101/0305.  Sandoz 
Pharmaceuticals.  Tel:  0276 
692255. 


Coming  soon  from  Roche... 


Roche  are  shortly  to  introduce 
Neotigason  containing  acitretin, 
a  synthetic  aromatic  derivative  of 
retinol  (vitamin  A),  for  severe 
extensive  psoriasis  resistant  to 
other  forms  of  therpay. 
Neotigason  will  be  a  hospital  only 
line.  The  company  is  awaiting 
final  approval  on  the  patient 
information  leaflet. 

Acitretin  is  the  main  active 
metabolite  of  etretinate  (Tigason) 
and  achieves  peak  plasma 
concentrations  within  one  to  six 
hours.  It  is  highly  bound  to 
plasma  protein  and  is  excreted  as 
metabolites  via  the  bile  and  urine. 

As  with  other  such  vitamin  A 


analogues  Neotigason  is  a  known 
human  teratogen  and  female 
patients  should  practise  effective 
contraception  for  at  least  two 
years  after  cessation  of  therapy. 

The  product  will  be  available  in 
lOmg  (56  £26.53)  and  25mg  (56 
£61.57)  capsules.  The  initial  daily 
dose  should  be  25-30mg  for  two 
to  four  weeks.  Following 
assessment  and  dose  titration  a 
daily  dosage  of  25-50mg  taken  for 
a  further  six  to  eight  weeks 
achieves  optimal  therapeutic 
results.  Continuous  use  beyond 
six  months  is  contraindicated. 
Roche  Products  Ltd.  Tel:  0707 
328128. 


News  from  Ciba 

Ciba-Geigy  recently  announced  a 
reformulation  of  Sinthrome  1  and 
4mg  tablets  involving  a  change  of 
tablet  size  and  colour.  The  new 
lmg  tablets  are  now  available,  but 
the  4mg  tablets  will  not  be 
available  until  September  1993. 
Until  then  the  existing  formulation 
will  remain  available.  Ciba-Geigy 
also  say  the  leading  "5"  of  the  EAN 
code  on  some  packs  of  Navispare 
has  been  omitted.  The  bar  code  is 
correct  and  the  problem  is  limited 
to  a  small  number  of  packs. 
Ciba-Geigy  Pharmaceuticals  Ltd. 
Tel:  0403  50101. 

Latest  delivery 

Syntopressin  nasal  spray  has  a  new 
delivery  system.  The  new  metered 
dose  spray  will  be  in  short  supply 
for  a  few  weeks  during  the 
transition  period,  so  the  company 
will  be  rationing  stock.  For  a  few 
weeks  single  packs  will  be  supplied 
instead  of  the  usual  minimum  of 
10.  Pharmacists  who  have  difficulty 
filling  scripts  can  contact  the 
Sandoz  order  office  directly  on 
0532  584646.  Sandoz 
Pharmaceuticals.  Tel:  0276 
692255. 

Larger  Feidene  gel 

Feldene  gel  is  being  launched  in  a 
larger  112g  size  (  NHS  price 
£12.20).  The  larger  tube  will  be 
more  convenient  for  patients  with 


chronic  conditions  as  it  will 
provide  a  full  month's  treatment  at 
the  recommended  application  rate 
of  four  times  a  day,  say  Pfizer  Ltd. 
Tel:  0304  616161. 

Treosulfan  sold 

Leo  Laboratories  have  sold  all 
rights  to  their  cytotoxic  Treosulfan 
to  Medac  of  Hamburg.  Leo  will 
continue  to  distribute  the  product 
in  the  UK  until  other 
arrangements  are  made.  Prices 
have  also  gone  up.  Leo 
Laboratories.  Tel:  0844  47333. 

New  look  Prepulsid 

New  packs  have  been  introduced 
for  Prepulsid  tablets.  The  new 
packs  will  contain  120  x  lOmg 
white  scored  tablets  marked 
"CIS/10"  and  Janssen  in  12 
perforated  foil  strips  each 
containing  10  tablets  (£38.57). 
Janssen  Pharmaceutical  Ltd.  Tel: 
0235  772966. 

Generic  additions 

H.N.  Norton  are  adding 
minocycline  and  pentazocin  to 
their  range  of  oral  generic 
products.  Minocycline  tablets  come 
in  50  and  lOOmg  strengths.  The 
50mg  tablets  are  brown  film-coated 
with  the  Norton  logo  and  "MCL50" 
on  the  reverse  (84  £26.30);  the 
lOOmg  tablets  are  orange/brown 
film-coated,  with  the  Norton  logo 
and  "MCL100"  on  the  reverse  (50 


£31.26).  Pentazocin  25mg  tablets 
are  white  film-coated,  and  coded 
"PZN25"  with  a  twin  triangle  on 
the  reverse  (100  £8.23).  Pentazocin 
50mg  capsules  are  grey/light 
orange  and  marked  "PZN50"  with 
a  twin  triangle  logo  (100  £18.24). 
H.N.  Norton  &  Co  Ltd.  Tel:  0279 
426666. 

Name  change 

Scherisorb  hydrogel  wound 
dressing  from  Smith  &  Nephew 
Medical  is  being  renamed  Intrasite 
Gel,  its  trade  name  in  the  rest  of 
the  world.  The  15g  pack  is 
currently  available  on  the  Drug 
Tariff.  Pack  sizes  and  prices  are 
unchanged.  Smith  &  Nephew 
Medical  Ltd.  Tel:  0482  25181. 

Methadone  CRCs 

Martindale  have  redesigned  the 
bottles  for  their  methadone 
mixture  and  linctus.  Clic-loc  caps 
will  be  used  on  all  products  from 
now  on,  protected  against 
tampering  by  Viskrings.  Martindale 
Pharmaceuticals.  Tel:  0708 
386660. 

Melieril  500ml 

Sandoz  are  discontinuing  sales  of 
the  1  litre  pack  of  Melieril 
suspension  2  per  cent  as  soon  as 
stocks  are  exhausted,  and  replacing 
it  with  a  500ml  bottle  (£11.17). 
Sandoz  Pharmaceuticals.  Tel: 
0276  692255. 


Sandimmun 
for  severe 
psoriasis 

Sandimmun  (cyclosporin),  the  l| 
selective  immunosuppressant,  is  j  1 
now  approved  for  severe  I 
psoriasis.  Low  doses  have  been  | 
shown  to  be  highly  effective  with  if 
an  acceptable  tolerability  profile  | 
in  the  treatment  of  severe  m 
psoriasis. 

The  recommended  starting  it 
dose  for  Sandimmun  is  i 
2.5mg/kg/day,  taken  orally  in  two  1 
divided  doses.  If  improvement  11 
does  not  occur  within  a  month,  j 
the  dose  can  be  increased,  but 
should  not  exceed  5mg/kg/day. 

Although  the  exact  mechanism  ! 
of  action  of  the  drug  is  not  fully 
understood,  there  is  clear  i 
evidence  that  it  produces  a 
selective  immunosuppressant 
effect  by  inhibiting  the  secretion 
of  various  mediators  within 
T-lymphocytes  which  have  been 
activated  by  a  particular  antigen. 

By  reducing  T-lymphocyte 
activity  in  the  dermis  and 
epidermis,  manifestation  of  the 
condition  is  suppressed. 

A  study  showed  a  group  of  83 
patients  treated  for  up  to  six  years 
with    a    mean     dosage  of 
3.3mg/kg/day  demonstrated  a  70  [ 
per  cent  mean  reduction  in  the  I 
disease  area  and  severity  index.  Of  j 
these   patients   39   per  cent 
required     only  intermittent 
treatment   and   43   per  cent 
continuous  treatment:  6  per  cent 
were  withdrawn  due  to  renal 
impairment,  the  principal  side 
effect.  Sandoz  Pharmaceuticals 
Ltd.  Tel:  0276  692255. 


Zof ran  for 
PONV 

Zofran  (ondansetron)  is  now 
licensed  for  the  treatment  and 
prevention  of  post-operative 
nausea  and  vomiting  (PONV). 

For  treatment  of  PONV,  a 
single  4mg  intravenous  dose 
should  be  given  as  a  slow 
injection.  For  prevention,  4mg 
should  be  given  intravenously  at 
induction.  Alternatively  8mg 
orally  can  be  given  one  hour  prior 
to  anaesthesia,  followed  by  two 
further  8mg  doses  at  eight  hour 
intervals. 

Glaxo  say  PONV  can  affect  up 
to  a  third  of  all  patients.  Its 
incidence  can  be  as  high  as  85  per 
following  certain  procedures. 
Glaxo  Laboratories  Ltd.  Tel: 
081-9909444. 
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THE  PERFECT  END 
TO  AN  IRRITATING  WEEK 


When  a  customer  suffers  from  contact 
dermatitis  or  reactions  to  insect  bites,  you 
can't  recommend  a  quicker  relief  than  Hc45 
In  fact,  speed  of  action  and  efficacy  are 
the  main  reasons  why  90%  of  customers  are 
perfectly  happy  using  u  lor  irritated  and 
inflamed  skin  conditions  And  that's  why  you 
and  your  colleagues  recommend  Hc45  twice 
as  often  as  any  other  hydrocortisone  brand1 
Also,  when  used  properly  under  your 
direction.  1%  hydrocortisone  is  quite 
safe  And  as  we've  found  out.  customers 


do  follow  your  directions  faithfully1 

Proper  use.  as  you  know,  includes  two 
applications  a  day  for  7  days  or  less  Between 
those  applications.  Cream  E45  can  be  used  for 
even  greater  relief  This  is  yet  another  example 
of  how  different  members  of  the  E45  family 
complement  one  another 

So  do  continue  to  recommend  Hc45- 
accompanied,  when  needed,  by  Cream  E45 
Your  customers  will  thank  you  afterwards 

Kef  1  Marlin  Hamblin  Research 

The  Purchasing  of  OTC  Hydrocortisone.  January  1990 


As  gentle  as  it's  effective 


Counterpoints 


edised  reformulated 
for  12  months  plus 


Panpharma's  Medised 
suspension  for  children 
has  been  reformulated  and 
now  contains  120mg 
paracetamol  plus  1.5mg 
promethazine 
hydrochloride  per  5ml 
dose  (formerly  2.5mg). 

The  age  range  for  which 
this  Pharmacy  medicine 
can  be  given  has  been 
revised,  and  the  new 
formula  is  suitable  for 
children  from  12  months 
to  12  years. 

The  revised  product  will 
be  supplied  from  next 
week  in  packs  flashed 
"New  Formula".  The  old 
formula  is  not  being 


withdrawn  so  both  variants 
will  be  available  for  a 
while:  Panpharma  are 
asking  pharmacists  to 
ensure  old  stock  is  sold  as 
no  returns  for  exchange  or 
credit  will  be  accepted. 

Point  of  sale  material 
will  be  available  to 
highlight  the  new  formula, 
along  with  "rewarding 
bonuses"  for  orders,  say 
Panpharma.  Further 
advertising  in  leading 
parenting  and  women's 
magazines  will  inform 
young  mothers  of  the  new 
formulation  for  Medised. 
Panpharma  Ltd.  Tel: 
081-561  8774. 


Didiseven  stain 
remover  enters  UK 


Multi-purpose  stain 
remover  Didiseven  is  now 
available  to  retailers  in  the 
UK.  Sold  in  some  25 
countries  worldwide,  the 
product  was  previously 
only  available  by  mail 
order  in  the  UK.  through 
television  and  Press 
advertisements. 

Produced  in  Canada  and 
distributed  in  Britain  by 
Novare  Ltd,  Didiseven  will 


be  available  only  through 
pharmacies  and 
department  stores. 

Didiseven  requires  no 
soaking  or  scrubbing,  can 
be  used  on  all  fabrics  and 
will  remove  stains  such  as 
ink,  wine,  coffee  and  tar 
without  harm  to  fabric, 
says  the  company.  It  will 
retail  at  £6.95  for  a  lOOg 
tube.  Novare  Ltd.  Tel: 
084421  6655. 


Win  a  flight  on 
Concorde 


Polaroid  have  introduced 
Studio  Express  Prize 
Double,  a  gift  collection 
scheme  giving  retailers  the 
chance  to  win  a  Concorde 
flight  to  New  York  and  a 
cruise  back  on  the  QE2. 

Following  last  year's 
scheme,  Polaroid  have 


increased  the  value  of  each 
PC  100  silk  tab  collected  by 
20  per  cent.  The  range  of 
gifts  has  also  been 
extended.  Every  PC100  silk 
film  tab  sent  towards  a  gift 
is  a  free  entry  into  the 
draw.  Polaroid.  Tel:  0727 
59191. 


Clearblue  One  Step 
test  made  clearer 


Unipath  have  improved 
their  Clearblue  One  Step 
pregnancy  test  kit. 

The  test  formulation  has 
been  improved  so  it  can 
now  be  carried  out  at  any 
time  of  day,  from  the  first 
day  of  the  missed  period. 
The  blue  result  lines  which 
denote  whether  the  test  is 
negative  or  positive  have 
been  made  clearer. 

Packaging  has  also  been 
improved  for  greater 
on-shelf  impact  and  now 
carries  the  wording  "the 
simplest  home  pregnancy 
test". 

Unipath  are  supporting 
the  brand  with  a  £400,000 
media  spend  in  national 
newspapers.  New  point  of 
sale  material  is  available. 
Unipath  Ltd.  Tel:  0234 
347161. 


Summer 
offer 

Warner-Lambert  are 
promoting  Alka-Seltzer 
with  an  on-pack  offer  of 
holiday  travel  files. 

The  travel  files  can  be 
obtained  free  using  an 
application  form  printed 
inside  promotional  packs 
of  Alka-Seltzer. 

Each  file  comprises  a 
pocket-sized  wallet  holding 
information  card,  sample 
sachet  of  Hawaiian  Tropic 
and  a  suncare  leaflet. 

For  applicants  who  are 
aged  over  18,  there  are  two 
free  samples  of  Alka 
Seltzer  too. 
Warner-Lambert.  Tel: 
0703  620500. 


Aquaspa 
on  screen 

Cussons  are  advertising 
Aquaspa  shower  gel  on 
television  in  a  campaign 
which  runs  from  July  11. 

The  commercial  focuses 
on  the  product's  mild 
formulation,  which  makes 
it  suitable  for  daily  use.  It 
is  a  humorous  parody  of 
the  traditional  "erotic" 
shower  scene.  It  will  be 
shown  on  breakfast 
televison  and  is  aimed  at 
16-34  year  olds.  Cussons 
Ltd.  Tel:  061-792  6111. 


Odoreater  'Rotten 
sneaker'  contest 


Combe  International  are 
running  a  "Rotten  Sneaker 
Contest"  in  conjunction 
with  radio  Atlantic  252. 

The  contest  has  been  an 
annual  event  in  the  US  for 
the  last  17  years,  but  this 
is  the  first  time  it  has  run 
in  Europe. 

Listeners  to  the  show 
will  be  invited  to  send  in 
their  smelliest  trainer  to 
Charlie,  who  will  feature 
the  worst  on  his  show. 
Each  entrant  featured 


receives  a  goodie  bag 
holding  Odoreater  t-shirt, 
cap,  trainer  laces,  Trainer 
Tamers  and  foot  powder. 
At  the  end  of  each  week 
there  will  be  a  winner, 
who  will  also  receive  a  pair 
of  trainers.  They  will  then 
have  the  chance  to  win  a 
trip  for  two  to  the 
International  Odoreaters 
finals,  to  be  held  in 
Montpelier,  Vermont. 
Combe  International.  Tel: 
081-680  2711. 


'                  nt™™^    ,                            —  minimi^ 

CLEARBLUE  1 

ONE  STEP 

THH  S1MPT.F.ST  HOME  PREGNANCY  TEST 

RESULTS  IN  3  MINUTfcS  -  TEST  ANYTIME  OF  DAY 
TWO  TESTS 

New  look  Oraldene 


Warner  Lambert  are 
repackaging  Oraldene 
mouthwash  in  both  the 
100ml  and  200ml  sizes.  A 
carton  will  be  used  to  give 
better  display,  a  more 
pronounced  ethical  image, 
and  to  allow  more 
information  to  be  given  to 
the  customer  at  point  of 
sale  to  help  self-selection. 

The  carton  will  contain 
a  patient  information 
leaflet  which  says  why 
mouth  infections  occur 


and  how  Oraldene  can 
help. 

The  new  surface  design 
for  both  carton  and  bottle 
will  be  Warner-Lambert 
Health  Care's  second 
Eurodesign  and  will  be 
common  to  all  major 
European  countries. 
Warner-Lambert  say  the 
repackaging  is  part  of  their 
policy  on  the  development 
of  Europroducts. 
Warner-Lambert  Health 
Care.  Tel:  0703  620500. 


Skincare  Plus  add  four 
new  products 


Jedmon  Products  are 
introducing  four  more 
skincare  products  to  their 
Skincare  Plus  range. 

Collagen  Elastin  cream, 
Vitamin  E  cream,  Lanolin 
cream  and  Super 
Concentrated  lotion 
contain  natural 
ingredients  and 
moisturising  properties, 
say  Jedmon.  The  cream 
comes  in  16oz  (£1.99)  and 
2oz  trial  size  (£0.55). 


Vitamin  E  is  a 
water-based  moisturiser, 
said  to  be  easily  absorbed. 
Collagen  Elastin  is  said  to 
soften  skin  and  reduce  the 
appearance  of  fine  lines. 
Lanolin  cream  helps 
protect  skin  against  harsh 
conditions.  Super 
Concentrated  lotion 
contains  white  petroleum 
to  soothe  dry  skin.  Jedmon 
Products  Ltd.  Tel:  0354 
56609. 


New  look  Imperial 
Leather  APDs 


Cussons  are  relaunching 
their  Imperial  Leather 
range  of  anti-perspirant 
deodorants  in  new 
packaging. 

The  new  packs  feature  a 
landscape  design  which  is 
slightly  varied  for  each  of 
the  four  fragrances,  while 
more  emphasis  is  placed 
on  product  performance 
with  the  words  "effective 


lasting  protection" 
on-pack. 

The  range  will  be 
promoted  throughout  July 
and  August  with  a  price 
discount.  The  aerosol  will 
retail  at  £1.09  for  150ml 
(usually  £1.38)  and  the 
roll-on  will  be  sold  at 
£0.69  (normally  £0.77). 
Cussons  (UK)  Ltd.  Tel: 
061-792  6111. 
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Now  you  see  them. 


Cow  &  Gate's  'new  look'  tins  are  magic! 

When  it  comes  to  consumer  appeal  - 
and  money  in  your  till!  -  we've  got  the 
magic  formula! 

Together,  Nutrilon  Premium  and 
Nutrilon  Plus  have  a  40%+  share  of  the 
Babymilks  market  -  and  with  the 


introduction  of  our  new  tins,  you  can  be 
sure  it's  going  to  grow  even  further. 

So  take  stock  of  a  winning  opportunity 
. .  .and  give  the  leading  brand  of  Babymilks 
all  the  shelf  space  they  deserve. 
Then  watch  them  quickly  disappear! 


Cow  &  Gate  Lid.,  Trowbridge,  Wiltshire  BAHOXQ.  Tel:  0225  76X3X1    Cow  &  Gate  (Ireland)  Ltd.,  Sandyford,  Dublin  IX.  Tel:  01  954744 


The  Babyfeeding  Specialists 


Breastmilk  is  the  best  food  for  babies.  The  purpose  of  infant  milk  formula  is  to  replace  or  supplement  brcastmilk  when  a  mother  cannot,  or 
chooses  not  to  breastfeed.  The  cost  of  infant  milk  formula  should  be  considered,  and  medical  advice  taken,  before  deciding  how  to  feed  a  baby. 


H/S  COMPANY  CAR, 
TOP  SALESMAN  DOES  NT 
HANG  AROUND! 


m  5 


SPORT 

AND 

NIGEL  MANSELL 


THE  WINNIN 
FORMULA11 


PIZAZZ  SPORT  is  the 
all  new  mens 
toiletries  regime. 
Six  winning  products 
with  RSP's  from 
£1.99 -£5.25 
PLUS  excellent  trade 
margins  and  year 
round  support. 


TOTAL  SPEND  IN  EXCESS  f  1 .5  M  LLION  IN  YEAR  ONE 


YOU  CAN  WIN  TICKETS  TO  THE  BELGIAN  GRAND  PRIX  -  August  30th 
including  hotel  in  the  U.K.  and  private  return  jet  flight. 
Contact  Spectrum  Group  for  details...  Consumer  prizes  include 
•Nigel  Mansell's  Renault  Clio  16V    •  A  test  drive  in  a  Ferrari  TestarossS 


Distributed  to  chemists  by: 


Spectrum  Consumer  Products,  10  Waltham  Park  Way 
London  E1  7  5DU 

Tel:  081  523  5500   Fax:  081  523  4729 


Northern  Ireland 

Worktown  Brokerage,  Belfast 

Tel:  0232  848416   Fax:  0232  833852 


Wei  la  add  shampoo 
for  natural  hair 


VVella  are  adding  a  fourth 
variant  to  their  Wella 
Balsam  Wash  &  Care  3  in 
1  shampoo,  aimed  at 
women  with  untreated 
hair. 

The  Natural/  Untreated 
hair  variant  is  introduced 
following  Wella  research 
which  showed  52  per  cent 
of  women  consider  their 
hair  "normal"  and  45.3  per 
cent  have  hair  that  is 
neither  permed  nor 
coloured.  Aimed  at  25-44 
year  old  women  the  new 
variant  is  said  to  be  gentle 
yet  moisturising  and 
contains  Byogen  to  restore 
elasticity  to  hair. 

To  differentiate  it  from 
the  other  variants  it  has 
been  colour-coded  in 
coral.  It  will  retail  at  £1.89 
(200ml).  For  the  launch 
period  a  50ml  trial  size 
will  be  available  (£0.49), 
which  comes  in  a  display 
tray  holding  30  units. 
Wella  Great  Britain.  Tel: 
0256  20202. 


Botanicals  range 
extended 


Smith  &  Vandiver  have 
extended  their  Botanicals 
range  with  a  number  of 
aromatherapy  products. 

Botanicals  Facial  Mud 
(£19.99)  and  Body  Mud 
(£8.99)  are  designed  as  a 
once  a  week  deep 
cleansing  treatment.  Both 
products  contain  fine 
china  clay  with  essential 
oils.  Facial  Mud  uses  rose 
oil  and  neroli  while  Body 
Mud  contains  geranium, 
fir  and  lavender  oils.  Both 
products  come  in  a  glass 
jar  with  a  wooden  spatula. 

Also  new  are  Facial 
Grains  (£11.99),  a 
combination  of  almond 
meal,  clay  and  essential 
oils  to  cleanse  and  polish 


skin.  Revitalising  Mineral 
Soak  (£15.99)  is  said  to 
boost  energy  and  new 
cleansing  lotion  (£9.99)  is 
designed  for  dry  skin. 

Botanicals  Sensory 
Baths  come  in  four 
variants:  Stress  Relieving 
bath  with  rosewood  and 
chamomile  oils;  Uplifting 
bath  combines  mint  and 
tangerine  oils;  Energy 
Balancing  bath  combines 
geranium  and  lavender; 
Sweet  Dreams  bath 
contains  rose  and  neroli 
oils.  All  retail  at  £18.50 
and  one  teaspoon  is 
enough  for  a  bath,  says  the 
company.  (Distributors) 
Aidee  International.  Tel: 
0626  833081. 


Dove 


campaign 

Lever  Brothers  are 
supporting  Dove  cleansing 
bar  with  a  campaign  aimed 
at  dermatologists  and 
paediatricians. 

As  well  as  personal  calls 
from  reps,  the  programme 
also  includes  direct  mail 
and  a  stand  at  the  British 
Association  of 
Dermatologists  annual 
meeting.  Lever  Bros.  Tel: 
081-541  8200. 


Colour  liberation 


Les  Colours  en  Liberte  is 
the  Autumn  theme  for  the 
new  Colorfast  collection, 
offering  a  mix  of  subtle 
shades  for  night  and  day 
time  looks. 

For  a  daytime  look  there 
are  subtle  peaches  and 
warm  browns,  with  new 
eyeshadow  duo  (£6.50)  in 
Cachet  Cafe  (white  gold 
and  soft  almond)  and 
moisturising  lipstick 
(£5.75)  in  Fiery  Amber, 


which  comes  with 
matching  nail  enamel 
(£4.45). 

For  a  nightime  look 
there  is  new  eyeshadow 
duo  Amethyst  Liaison  (rich 
purple  and  icy  pink),  Bold 
Burgundy  Day  Long 
lipstick  (£5.75)  and  nail 
enamel  (£4.45)  and 
Rosewood  powder  blusher 
(£7.50).  Procter  &  Gamble 
Cosmetics  &  Fragrances. 
Tel:  081-568  4333. 


Effortless  eyes 


Max  Factor  claim  to  have 
found  the  answer  to 
perfect  looking  eyeshadow. 

New  Shadow  Sweep 
(£2.95)  is  a  collection  of 
long-lasting  single 
shadows  which  apply 
easily,  say  Max  Factor. 
They  come  with  a  brush 


applicator,  said  to  offer 
one  quick  application. 
There  are  ten  shades: 
Mocha,  Walnut,  Sand 
Dune,  Papaya,  Buttermilk, 
Mulberry,  Wild  Rose, 
Charcoal,  Waterfall  and 
Fern.  Procter  &  Gamble. 
Tel:  081-568  4333. 


New  look  for  Inecto  Hint  of  a  Tint 


Inecto  Hint  of  a  Tint  has 
been  relaunched  with  new 
packaging  and  display 
outers. 

The  new  packaging 
maintains  brand 
recognition,  says  the 
company,  and  highlights 


the  product's  benefits.  The 
new  outers  hold  24  sachets 
(£0.59  each),  which  are 
now  easier  to  open. 

The  range  will  be 
supported  by  Press 
advertising  in  magazines 
including  Just  17,  Big, 


Mizz,  My  Guy,  19  and 
Catch  from  September,  to 
be  aimed  at  13-15  year 
olds.  The  advertisements 
will  feature  a  range  of 
sampling  offers.  Kevline 
Brands  Ltd.  Tel:  081-579 
8991. 


Remarkable  addition 


Cover  Girl  have  introduced 
Remarkable  Lipstick,  said 
to  provide  intense, 
long-lasting  colour  with  a 
moisturising  formulation. 
Remarkable  Lipstick 


contains  aloe  vera  and 
vitamin  E  plus  a  sunscreen 
and  comes  in  28  shades 
(£3.25).  Procter  &  Gamble 
Cosmetics  &  Fragrances. 
Tel:  081-568  4333. 


On  TV  Next  Week 


GTV  Grampian 
B  Border 
BSB  British  Sky 
Broadcasting 
C  Central 


C4  Channel  4 
U  Ulster 
G  Granda 
A  Anglia 

TWS  South  West 


CTV  Channel  Islands  TTV  Thames 
LVVT  London  Weekend  Television 


TV-am  Breakfast 
Television 

STV  Scotland  (central; 

Y  Yorkshire 

HTV  Wales  &  West 

TVS  South 

TT  Tvne  Tees 


Aquafresh  Flex  toothbrush: 

All  areas 

Aquafresh  toothpaste: 

All  areas 

Ambre  Solaire: 

Ail  areas 

Arrid: 

G,  Y 

Bodyform  Plus: 

All  areas  except  G,C,CTV,C4 

Brut:             All  areas  except  CTV,  LWT,  TTV,  TVS,  TV-am 

Colgate  Great  Regular  Flavour:                       All  areas 

Clairol  Glints: 

Ail  except  TV-am,  LWT,  G,  HTV,  A 

Disprin: 

GTV,  STV,  B,  G,  Y,  C,  TVS,  C4 

Finesse: 

STV,  G,  C,  A,  CTV,  TSW,  TVS 

Immac: 

All  areas  except  LWT  &  TVS 

Just  for  Men: 

All  areas  except  CTV,  TTV,  TV-am 

Lanacane  Creme: 

U,  STV,  G,  C,  LWT,  C4 

Migraleve: 

All  areas 

Oxy: 

All  areas 

Peaudouce  Step  by  Step: 

U 

Ponds  aloe  vera: 

All  areas  except  U,  C4,  BskyB 

Remegel: 

TV-am,  BskyB 

Rennie: 

U,  STV,  B,  HTV,  TT,  C4 

Salon  Selectives: 

TV-am 

Slim-Fast: 

All  areas 

Solpadeine: 

All  areas 

Settlers  Turns: 

Ail  areas 

Timotei  Honey  shampoo: 

All  areas  except  TV-am 

Ultra  Togs: 

TV-am 

Wrigley's  Extra  &  Orbit: 

All  areas 
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Bronnley  in  the  pink 


Bronnley  are  introducing  a 
new  fragrance  to  their 
Almond  Oil  collection  — 
Pink  Bouquet. 

Fink  bouquet  combines 
the  essential  oils  of  a 
number  of  pink  flowers, 
including  roses,  geraniums 
and  carnations. 

The  new  fragrance  is 
available  in  all  the  Almond 
Oil  toiletries,  which 
include  soaps,  bath  foam 
and  bath  oil,  shower  gel, 
talc,  eau  de  toilette, 
cologne  and  hand  and 
body  lotion. 

The  packaging  shows  an 
illustration  of  bouquets  of 
pink  flowers,  which  are 
complemented  by  daisies. 
Each  product  will  be 
flashed  with  a  gold 
embossed  "New".  Point  of 
sale  material,  including 
showcards  and  testers,  is 
available.  Bronnley.  Teh 
0280  702291. 


Larger  size  Lindenvoss 


Wassen  International  have 
relaunched  their 
Lindenvoss  Extended  Life 
anti-perspirant,  giving  it  a 
new  look  and  a  larger  size 
roll-on. 

The  range  comprises 
50ml  roll-on  (£2.25)  in 


unperfumed,  Wild  Rose 
and  Fresh  Cologne;  150ml 
pump  spray  (£3.45)  and 
100ml  men's  roll-on 
(£2.55).  A  new 
merchandiser  is  available. 
Wassen  International  Ltd. 
Tel:  0372  379828. 


New  look 
for  2000 

Collection  2000  have 
redesigned  their  range  of 
eau  de  toilettes  and  added 
three  body  sprays.  The 
EDT  comes  in  hexagonal 
bottles  with  a  pump  action 
spray.  The  new  body  sprays 
are  Bashful,  Obstinate  and 
Ylisa.  Collection  2000. 
Tel:  0732  453213. 


Sudocrem 
on  show 

Pharmax  have  produced  a 
new  show  card  for  their 
Sudocrem  baby  lotion. 

The  card,  available  from 
Pharmax  reps,  shows  a 
woodland  scene  and 
highlights  the  product's 
cleansing  and  moisturising 
benefits.  Pharmax.  Tel: 
0322  550550. 


Numark  have  increased  their  Natural  range  with  a  selection 
of  bath  additives.  Luxury  foaming  creme  bath  (500ml 
£1.29)  comes  in  coconut  and  bay  rum,  briar  rose  and  willow 
or  peach  and  honeysuckle  fragrances.  Luxury  foaming  bath 
oil  (500ml  £1.59)  comes  in  passion  fruit  and  guava.  Num- 
ark Management  Ltd.  Tel:  0827  69269. 


Ibcol  gets 
new  range 

Jeyes  have  added 
all-purpose  disinfectant 
cleaners  to  their  Ibcol 
range. 

Ibcol  All  Purpose 
Disinfectant  Cleaner 
(500ml  £1.09)  is  said  to 
kill  germs  as  it  cleans  and 
can  be  used  on  all 
surfaces. 

Also  new  is  Ibcol  Clear 
multi-purpose  disinfectant 
(500ml  £0.79),  said  to  be 
the  first  clear,  thick 
disinfectant. 

A  fragranced  version  of 
the  new  Multi-Purpose 
Disinfectant  is  available 
(500ml  £0.69)  in  four 
variants.  The  launch  will 
be  backed  by  a  £400,000 
spend.  Jeyes  Group.  Tel: 
0842  754567. 


Correction 

The  Vegetarian  Society 
would  like  to  point  out  that 
they  have  not  given  their 
seal  of  approval  to  the 
Tropika  Rainforest  product 
range  (  C&D  June  27 
pll29). 

Veracur  offer 

Typharm  are  offering  their 
Veracur  Gel  verruca 
treatment  on  special  bonus 
until  the  end  of  July. 
Further  details  from 
wholesalers.  Typharm  Ltd. 
Tel:  0202  666626. 

Extra  Dixcel 

British  Tissues  are  offering 
consumers  a  special  deal  on 
Dixcel  Kittensoft  four-roll 
toilet  tissue  packs.  The 
packs  will  hold  an 
additional  128  sheets  free. 
The  offer  runs  while  stocks 


Cover  Girl  define  eyes 
with  new  pencils 


Cover  Girl  have  added 
Liquid  Pencil  and 
Pro-Lining  Perfect  Point 
eyeliner  pencil  to  their 
collection. 

Liquid  pencil  (£3.99) 
has  a  slim  tip  to  apply 
colour  with  accuracy.  It 
has  a  soft  tip  which 
enables  easy  application  of 
quick-drying  colour.  It 
comes  in  four  shades. 

Pro-Lining  Perfect  Point 
eyeliner  pencil  (£2.15) 


comes  in  a  slim,  twist-up 
case  and  has  a 
permanently  sharp  point. 
The  pencil  is  said  to  be 
soft,  easy  to  apply  and 
water-resistant.  It  comes 
in  a  choice  of  seven 
shades:  Black  Onyx, 
Espresso,  Amethyst, 
Ultramarine,  Midnight 
Blue,  Olive  and  Charcoal. 
Procter  &  Gamble 
Cosmetics  &  Fragrances. 
Tel:  081-568  4333. 


Free 

vitamins 

AAH  Pharmaceuticals  are 
offering  a  three-for-two 
stock  deal  on  their  range 
of  vitamins  and 
supplements. 

Orders  of  three  or  more 
outers  of  any  variant  in  the 
range  qualify  for  two 
outers  of  royal  jelly  150mg 
free.  With  orders  of  five  or 
more  outers  of  Vantage 
vitamins  and  supplements 
customers  will  receive  two 
free  royal  jelly  150mg 
outers  and  one  free  outer 
of  500mg  royal  jelly. 

All  orders  placed  during 
the  offer  period  (until 
August  14)  qualify  for 
Vantage  retrospective 
discount.  AAH 
Pharmaceuticals.  Tel: 
0928  717070. 


Quant  add 
Colour  by 
Design 

Mary  Quant  are  looking  to 
Autumn  with  a  new  palette 
of  warm  colours  for  the 
season. 

Colour  By  Design 
features  new  Eye  Openers 
shades  Grey  Matter  and 
Gold  Rush  (£2.05)  and  new) 
Peep  Eyes  duos  Barely 
Blue  and  Teresa  Green 
(£2.45). 

Lips  and  nails  are 
emphasised  with  new 
shades  Red  Devil,  Pink 
Wink  and  Damson  in 
Distress  for  Colour  Rich 
lipstick  (£2.35)  and 
matching  Nail  Shine 
(£2.05).  Procter  &  Gamble 
Cosmetics  &  Fragrances. 
Tel:  081-568  4333. 


Hermesetas  sponsor 
family  competition 


Hermesetas  has  joined 
forces  with  Weight 
Watchers  magazine  in  a 
search  for  Britain's 
healthiest  family,  a 
competition  featured  in 
the  July/August  issue. 
First  prize  is  a  holiday 


in  Thailand.  Six  families 
will  be  chosen,  who  will 
then  participate  in  a  quiz 
as  well  as  being  asked  to 
create  a  low  calorie  dessert 
using  Hermesetas 
granulated  sugar.  Jenks 
Group.  Tel:  0494  442446. 


last.  British  Tissues  Ltd. 
Tel:  081-864  5411. 

Haircare  deal 

AAH  Pharmaceuticals  are 
offering  a  free  stock  deal  on 
Vantage  haircare  products. 
In  return  for  orders  of  five 
or  more  outers  of  any 
variant  of  Vantage  haircare 
lines,  members  can  claim  a 
trade  outer  of  conditioner 
(worth  £11.04)  free.  The 
offer  runs  until  August  14. 
AAH  Pharmaceuticals.  Tel: 
0928  717070. 

Graf  ic  Curl 

The  illustartion  on  pl6  last 
week  showed  Grafic  Spray 
Fixe  and  not  Grafic  Curl 
Spray  as  intended. 
Laboratoires  Gamier.  Tel: 
071-937  5454. 

Keep  cool 

Jica  Beauty  Products  are 


offering  a  free  trial  size 
Evian  facial  spray  with 
purchases  of  the  400ml 
economy  pack  this 
Summer.  Jica  Beauty 
Products.  Tel:  081-979 
7261. 

Cetraben  move 

Carter-Wallace  are  the  new 
distributors  for  Cetraben 
cream,  previously 
distributed  by  Farillon.  The 
change  takes  effect  from 
July  6.  Carter-Wallace  Ltd. 
Tel:  0303  850661. 

Azzaro  9 

The  new  Azzaro  9  fragrance 
is  distributed  by  Prestige 
Acessories  Ltd,  and  not 
Prestige  &  Collections,  as 
stated  in  Counterpoints 
June  20  (pi 086).  For  all 
inquiries  contact  Prestige 
Accessories  Ltd.  Tel:  0273 
400085. 
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Ho 


But... 


MORE 


ads  —  all  in  full  colour  in  leading 
parenting  and  womens  journals 
providing 

MORE 

opportunities  for  young  mums  with 
children  between  1  - 12  years  of  age  to  see 
a  Medised  ad,  not  just  once  but  several 
times  over,  which  means 

MORE 

support  for  you,  more  reason  to 
display  Medised  point  of  sale  material 
on  your  counters,  shelves  and  in  your 
windows.  More  profits  when  you 

ORDER  MORE 
MEDISED 

—  because  Panpharma  also  supports 
you  with  very  rewarding  bonuses 
Contact  your  Panpharma 
representative  or  phone  081  561  8774 
now!  Need  we  say  more? 
NEW  FORMULA  - 
Medised  now  contains  120mg 
Paracetamol  plus  1  5mg  Promethazine 
hydrochloride  in  each  5ml. 
AGE  RANGE  -  a  revision 
to  the  age  range  means 
that  Medised  is  now 
suitable  for  children  from 
12  months  to  12  years. 
(Under  12  months  on 
doctor's  advice  only. 


Medised 

Gently  reduces  temperature; 
relieves  toothache,  headache, 
sore  throat,  feverish  colds  &  flu. 


Panpharma  Limited 
Hayes,  Middlesex,  UB4  OJN 


Medised 


So 


FOR 


AND 


ri\Ur  i  i  j 


RECOMMEND 


f — n 


Sudocrem 


ANTISEPTIC  HEALING  CREAM 
V-    -     I   Cuts  and  Grazes 


LETTERS 


"Addict-free" 
pharmacies. 

Sharps  swop  schemes  are,  no 
doubt,  useful  ways  of  slowing 
the  spread  of  HIV.  Common 
sense  dictates  that  availability  of 
clean  syringes  will  help  to  limit 
sharing  of  contaminated  sharps. 
The  problems  are  compound: 

a)  To  remove  used  syringes  from 
circulation  efficiently,  and, 

b)  make  available  clean  syringes 
to  persons  at  risk. 

The  use  of  pharmacy 
premises  for  this  purpose  is 
obviously  distasteful  to  the 
majority  of  community 
pharmacists. 

I  applaud  Mr  Jolley  for  having 
the  guts  to  express  his  point  of 
view  so  succinctly.  He  echoes 
my  sentiments  but  fails  to  draw 
attention  to  the  danger  posed  by 
having  the  local  drug  addict 
population  free  to  come  on  to 
the  premises  carrying 
potentially  lethal  weapons  — 
used  syringes  and  sharps. 

My  employees  deserve  better, 
they  should  not  be  exposed  to 
this  risk! 

I  feel  that  the  best  way  to 
make  sure  that  clean  sharps  are 
available,  and  contaminated 
ones  disposed  of,  would  be  the 
provision  of  properly  designed, 
wall-mounted,  outdoor-hung, 
card-operated  machines  placed 
strategically  where  they  are 
most  needed. 

The  card  needed  to  operate 
these  machines  could  be  made 
available  at  the  drug  dependency 
clinics.  Community  pharmacists 
could  then  all  concentrate  on 
their  main  occupation  of 
collecting  prescription  charges 
on  behalf  of  the  Department. 

J. M. Loch 

Ormskirk 


Addicts  in 
pharmacies 

Your  correspondent  from 
Newton-le-Willows  expresses  a 
fairly  right  wing  view  on  the 
matter  of  dealing  with  addicts  in 
community  pharmacies. 

I  have  for  the  last  two  years 
given  the  community  pharmacy 
presentation  to  preregistration 
graduates  as  part  of  the  South 
West  Thames  Regional 
Pharmaceutical  course  at 
Chichester. 

The  reason  for  my  letter  is  to 
advise  your  correspondent  that 
newly  registered  pharmacists 
are,  on  the  whole,  totally 
opposed  to  your  correspondent's 
views. 

I  caution  future  pharmacists 
strongly  against  encouraging 
addicts  to  seek  additional  advice 
and  counselling  within  a 
community  pharmacy 
environment.  Experience  has 


shown  that  these  unfortunate 
people  misinterpret  professional 
input  as  a  form  of  weakness.  In 
brief,  as  many  of  us  know,  to 
engage  in  any  sort  of  dialogue 
leads  to  a  web  of  cunning 
half-truths  and  deceit. 

In  short,  I  advise  them  to 
dispense  whatever  is  necessary 
and  encourage  early  departure 
from  the  pharmacy.  This 
opinion  is  somewhat  "softer" 
than  your  correspondent's  view 
of  the  addict  problem,  and  I 
cannot  imagine  what  sort  of 
reception  the  latest  intake  of 
pharmacy  graduates  would  have 
given  him  (her)?  I  was  left  in  no 
doubt  as  to  what  they  thought 
of  my  views. 

There  is  no  substitute  for 
experience,  and  I  am  sure  that 
many  young,  caring, 
sympathetic  pharmacists  come 
down  to  earth  with  a 
tremendous  bump  when 
confronted  with  the  ugliest  sort 
of  "client"  seeking  needles  and 
methadone. 

Andrew  McCoig 

Shirley,  Surrey 

Publicity  is  not  a 
sore  point 

I  was  interested  to  read 
Xrayser's  comments  on  the 
promotion  of  Ibuleve  by  the 
NPA  (Xrayser  June  6). 

We  were  indeed  very  pleased 
when  the  Newspapers  Publishers 
Association  aproached  us  with 
regard  to  the  campaign. 

Nevertheless,  although  press 
advertising  has  played  a  major 
role,  we  wholeheartedly  endorse 
Xrayser's  view  of  the  importance 
of  the  pharmacist  in  Ibuleve's 
success  and  would  like  to  take 
the  opportunity  to  thank  all  who 
have  contributed. 

John  Hines 

Marketing  director,  DDD  Ltd 

A  major 
discrepancy... 

I  wish  to  point  out  a  major 
discrepancy  in  your  article  on 
generics  on  June  20.  Our 
company,  Generics  (UK)  Ltd, 
unlike  some  members  of  the 
British  Generic  Manufacturers 
Association,  does  in  fact 
manufacture  over  90  per  cent  of 
our  own  lines. 

H.B.  Davis 

Technical  director,  Generics  (UK) 


Editor:  Apologies  for  any 
confusion.  BGMA  members  must 
be  members  of  the  ABPI  and 
manufacture  70  per  cent  of  their 
own  lines.  Generics  (UK)  are  not 
ABPI  members. 
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WELLCOME 
CONSUMER 

HEALTHCARE 


Camm  International  Ltd  (market  research)  asked  Retail  Pharmacists  the  following  question: 
"Please  name  5  companies  which  have  given  you  the  greatest  support  over  the  last 
2  years  regarding  products  within  the  pharmacy . . ." 


WELLCOME 

46.4% 

CROOKES  HEALTHCARE 

33.5% 

WARNER  LAMBERT 

30.7% 

STERLING  HEALTH 

25.5% 

RECKITT  &  COLMAN 

22.1% 

L  I  N  C  T  U  S 


expectorant 

for  chesty 
coughs 


for  DRY 
TICKLY 
COUGHS 


LYCLEAR 


Calpol,  Actifed,  Sudafed,  Lyclear  and  Calgel  are  trademarks 
Data  source:  Pharmatop  survey  -  Camm  International  Ltd, 
originator  -  Benn  Publications  Ltd. 


TEETHING  GEL 


Wellcome  -  continued  support  with  leading  brands. 


ADVERTISEMENT  FEATURE 


The  best  diets  always 
start  tomorrow,  but 
with  m  estimated  one 
in  four  people  in 
Britain  considered  to 
be  overweight  to  some 
degree,  there  is  no 
shortage  of  customers 
for  diet  foods  and 
associated  products 
like  artificial 
sweeteners. 


Get  into  shape  with 


Scholl 


Diet  books  become  best  sellers, 
but  how  healthy  are  your  sales 
of  dietary  foods?  If  you  could 
use  a  little  extra  help,  Scholl 
Consumer  Products  Ltd,  the 
company  that  market  and 
distribute  Limmits  meal 
replacements,  Sionon  diabetic 
foods  and  Natrena  artificial 
sweeteners,  have  devised  the 
perfect  recipe  for  dietary  food 
sales  success.  Scholl  intend  to 
build  on  their  pharmacy 
heritage  with  a  new  pharmacy 
planogram  service  to  help  you 
get  your  dietary  foods  section  in 
shape. 

Promotional  campaigns  this 
Summer  will  build  on  the  strong 
market  positioning  of  both 
Limmits  and  Natrena,  and 
instore  activity  will  tie  in  with 
the  general  theme  of  raising  the 
overall  profile  of  dietary  foods. 

Figure  1 .  Dietary  Foods  Space  Allocation 


Artificial  Sweeteners 


Meal  Replacements 


Meal  Replacements 


Diabetic  Foods 


Optional 
Product 


Convalescent  Foods/Drinks 


Rational  space 
allocation 

As  the  number  one  name  in 
footcare,  Scholl  have 
considerable  expertise  in  the 
space  planning  and 
merchandising  of  a  large  range 
of  related  items.  This  expertise 
has  now  been  applied  to  the 
dietary  foods  business,  which 
has  considerable  potential  for 
pharmacy. 

The  dietary  foods  planogram 
Figure  1  is  the  result  of  field 
trials  conducted  within  a 
multiple  pharmacy  group.  The 
central  initiative  in  the  project 
was  the  creation  of  a  dietary 
foods  section  within  the 
pharmacies.  This  included  items 
not  always  merchandised  within 
the  same  area,  such  as  slimming 
foods,  artificial  sweeteners, 
diabetic  foods,  convalescent 
foods  and  other  health  foods. 
Vitamin  and  mineral  tablets 
were  excluded. 

The  test  stores  which 
merchandised  dietary  foods 
together  showed  improved  net 
value  salesof  18per  cent  when 
compared  with  other 
pharmacies.  This  increase  was 
achieved  when  the  test  stores 
adhered  to  a  strict  planogram 
derived  from  rate  of  sale  and 
cash  sale  data  using  Space 
Management  Software. 
Increased  sales  were  not  the  only 
benefit;  at  the  same  time 
rationalisation  allowed  a  14  per 
cent  overall  reduction  in  shelf 
space  too. 


The  percentage  volume  and 
value  shares  taken  by  the 
different  product  groups  within 
the  dietary  foods  section  is 
shown  in  Figure  2.  The 
planogram  translates  these 
figures  into  space  allocations  for 
a  typical  one  metre  run  of 
pharmacy  shelving.  For 
pharmacists  wanting  to 
specialise  In  this  aspect  of 
business  planograms,  two  and 
three  metre  shelving  runs  are 
also  available. 

Scholl  Consumer  Products  Ltd 
will  also  be  helping  pharmacies 
distinguish  dietary  food  sections 
this  Summer  with  a  range  of 
discretely  branded  point  of  sale 
material  detailing  Meal 
Replacements,  Artificial 
Sweeteners,  Diabetic  Foods  etc 
as  part  of  promotional 
campaigns  for  their  dietary  food 
brands. 

Five  extra  tips 

•  Scholl  research  uncovered  a 
number  of  other  factors  which 
will  help  sales,  but  not 
customers'  waistlines,  expand: 
Sweeteners  should  be 
merchandised  on  the  top  shelf  at 
eye  level.  These  small  units  have 
a  high  rate  of  sale  which  need 
good  visibility  if  they  are  to 
achieve  theirfull  potential  for 
producing  a  good  return  from 
space. 

•  High  value,  large  unit  meal 
replacements  need  space  to 
accommodate  a  good  range  to 
maximise  potential.  Pharmacies 
only  need  stock  two  ranges  — 


Figure  2.  %  Share  Store  Tests 


7.3% 


Volume  Share 
units 


Value  Share 


□  Sweeteners 

□  Convalescent 

one  powder/drink  delivery 
system  and  one  biscuit/bar 
range  like  Limmits.  Reducing  the 
number  of  ranges  creates  the 
space  to  stock  the  choice  of 
flavours  within  brands  that 
slimmers  are  actually  looking 
for,  and  will  purchase  even  if 
their  "chosen"  brand  is  not 
available. 

•  Diabetic  food  ranges  like 
Sionon  cater  for  a  specific  need 
ratherthan  impulse  purchase,  so 
pharmacies  should  stock  a  good 
selection. 

•  Convalescent  foods  and 
drinks  tend  to  be  bulky,  low 
value  items,  but  show  steady 
rate  of  sale  and  are  well  worth 
their  place  on  the  fixture  and 
can  be  used  at  the  bottom  of  the 
display 

•  Don't  forget  locally  popular 
lines.  All  pharmacies  have  them 
and  planograms  need  to  reflect 
local  trends. 

Limmits  meal 
replacements 

The  meal  replacement  sector  of 
the  dietary  foods  market  has 


■  Meal  Replacements 
□  Other 

seen  spectacular  growth, 
doubling  in  size  in  two  years  to 
be  worth  an  estimated  £24 
million  in  1992.  While  the  launch 
of  Slim  Fast  has  been  a  key 
factor,  Limmits  is  the  onlyother 
brand  showing  growth,  and 
much  of  that  iscoming  in 
independent  pharmacy,  where 
sales  in  1991  were  up  44  per  cent 
on  1990  (Nielsen). 

Limmits  are  an  effective  meal 
replacement  that  fit  easily  into 
calorie  counted  weight  loss 
plans,  whatever  the  consumer's 
lifestyle.  Convenient,  portable 
and  enriched  with  vitamins, 
minerals  and  fibre,  Limmits 
complete  meals  provide  betwen 
185  and  200  calories  per  meal  in 
tasty  cream  biscuits  or  chewy  bar 
formats  in  a  wide  variety  of 
flavours. 

Limmits  also  achieved  success 
in  a  slimming  trial  organised  by 
the  BBC's  "That's  Life"  and 
reported  in  The  Lancet.  The 
Limmits  diet  had  the  highest 
course  completion  rate  among 
the  slimming  methods  in  the 
trial  conducted  by  the 
Department  of  Nutritional 


□  Diabetic 


Dietetics  at  King's  College, 
London.  Not  only  was  the 
Limmits  diet  found  to  be  the 
easiest  to  maintain,  the 
researchers  concluded  that 
"reduction  in  energy  intake 
either  by  meal  replacement 
[Limmits],  or  by  dietary 
modification,  led  to  successful 
weight  loss". 

Repackaged  at  the  beginning 
of  last  year  in  stylish  and  award- 
winning  packaging,  Limmits  are 
set  to  make  an  even  bigger 
impact  on  shelf  this  year  as 
Scholl  Consumer  Products  Ltd 
have  earmarked  over  £500,000 
to  support  the  brand  with 
women's  press  advertising  and 
promotions. 

Natrena  —  the  modern 
sweetener 

In  blind  taste  trials  Natrena's 
modified  saccharin  formulation 
came  as  close  to  sugar  taste  as 
aspartame,  with  no  bitter 
aftertaste.  In  unique  refillable 
dispensers,  fast-dissolving 
Natrena  isthe  modern  day 


Media  Support 


calorie-free  alternative  to  sugar 
to  help  slimmers  control  their 
weight.  With  the  Committee  on 
the  Medical  Aspects  of  Food 
Policy  (COMA)  reporting 
recently  that  people  in  Britain 
eat  too  much  sugar,  the 
replacement  of  sugar  in  tea  and 
coffee  is  perhaps  the  easiest  way 
of  all  to  start  cutting  down. 

In  UK  value  terms,  the 
artificial  sweetener  market  is 
doublethe  meal  replacement 
sector,  though  pharmacy's  14 
per  cent  share (Boots  27  per 
cent)  of  a  market  estimated  at 
£47  million  in  1992  means  that 
average  pharmacy  sales  from 
the  two  sectors  are  roughly 
equal,  as  the  store  test  sales 
figures  bear  out.  Natrena's 
share  in  pharmacy  —  5  percent 
value  and  7  percent  volume  — 
equates  to  the  brand's  national 
market  share. 

Sampling  activity 

During  July,  one  million 
households  will  have  the 
opportunity  to  trial  Natrena  as 
one  of  the  biggest  ever  sampling 
exercises  for  a  sweetener  gets 
under  way.  As  well  as  trial 
Natrena  sachets,  recipients  will 
have  the  opportunity  to  send 
away  for  a  free  Natrena  Handy 
Pack  by  mailing  the  barcode 
from  any  Natrena  pack  variant. 
All  in  all,  Scholl  Consumer 
Products  Ltd  will  be  backing 
Natrena  throughout  1992  with  a 
campaign  of  advertising  and 
sales  promotion  in  excess  of 
£750,000. 

Sionon  diabetic  range 

The  Scholl  planogram  reflects 
store  test  sales  data,  but  even  so 
you  might  be  surprised  by  the 
amount  of  space  given  overto 
diabetic  foods.  Sionon  isthe 
leading  branded  range  of 
diabetic  foods  in  the  UK. 
Specially  formulated  to  be  lower 
in  fat  and  rapidly  absorbable 
carbohydrate  than  traditional 
versions,  the  Sionon  range  of 
sugar-free  sweetener,  biscuits, 
peppermints,  fruit  bon  bons  and 
whole  orange  drink,  allows 
diabetes  sufferers  more  choice 
and  to  eat  a  relatively  normal 
diet. 

Dietary  foods 
opportunity 

The  increasing  role  of  the 
pharmacy  as  a  source  of 
specialist  health  advice  in  the 
High  Street  and  the  prominence 
of  dieting  in  the  lives  of  so  many 
UK  consumers  means  there 
could  not  be  a  better  time  to  pull 
together  these  small  market 
sectors  into  a  single  well-signed 
dietary  foods  section. 

By  investing  in  Limmits  and 
Natrena,  Scholl  Consumer 
Products  Ltd  will  build  on  recent 
brand  growth.  By  using  the 
results  of  Scholl  Consumer 
Products  Ltd  research, 
pharmacists  can  capitalise  on 
their  opportunities  for  sales 
growth  too. 


Scholl  Consumer  Products  Ltd 
Customer  Services  Department 
0582  482929. 


Pharmacyupdate 


Although  the  majority  of 
hayfever  patients  suffer  most 
during  "Wimbledon  fortnight", 
patients  may  experience 
seasonal  pollen-induced 
symptoms  for  over  half  the 
year. 

The  major  cause  of  hayfever 
is  grass  pollen,  with  the  peak 
season  in  June/July.  However 
tree  pollens  are  released  in 
March/May,  weeds  in 
July/August  and  fungal  spores 
in  August/  September. 

There  may  also  be  new 
species  of  pollens  which  may 
help  account  for  some  of  the 
increase  in  hayfever.  These 
include  parietaria  in  the  South 
East  and  oil  seed  rape, 
particularly  in  the  North. 

An  alternative  explanation 
for  the  increase  in  prevalence 
may  be  environmental 
pollution,  particularly  an 
increase  in  urban  pollution 
from  motor  vehicle  exhaust 
fumes.  Diesel  particulates  are 
known  to  augment 
T-lymphocyte  proliferative 
responses  to  pollens.  And  diesel 
exhausts  have  been  incrimated 
as  the  major  cause  of  the 
marked  increase  in  Japanese 
cedar  pollen  allergy  in  Japan. 
Other  implicated  pollutants 
include  nitrogen  dioxide, 
suphur  dioxide  and  ozone. 

Allergic  rhinitis 

Allergic  rhinitis,  although 
frequently  trivialised  by  both 
patients  and  doctors,  remains 
an  important  cause  of 
troublesome  symptoms  for  up 
to  10  per  cent  of  the  UK 
population,  particularly  in 
young  adults. 

Furthermore,  perennial 
allergic  rhinitis,  due  to  allergy 
to  house  dust  mite  or  domestic 
pets,  is  frequently  misdiagnosed 
as  a  "permanent  cold",  and 
advice  regarding  environmental 
control  and  appropriate 
treatment  is  often  not  given. 

The  interaction  of  allergen 
with  IgE  on  the  surface  of  mast 
cells  within  the  nasal 
epithelium  results  in  the  release 
of  a  variety  of  chemical 
mediators  including  histamine, 
leukotrienes  and  platelet 
activating  factor. 

The  biological  properties  of 
these  mediators  account  for  the 
immediate  symptoms  of  itching, 
sneezing  and  watery  mucous 
rhinorrhoea  which  occur  within 
minutes  of  pollen  exposure. 

However,  chronic  nasal 
congestion  due  to  swelling  and 
chronic  inflammation  of  the 
nasal  lining  is  more  likely  to  be 
related  to  mucosal  eosinophil 
infiltration,  a  characteristic 
feature  of  allergic  rhinitis. 
Eosinophils  produce  a  range  of 
potent  toxic  basic  proteins 
(including  "major  basic 
protein")  which  damage  the 
epithelium. 

Leukotrienes  stimulate  mucus 
production,  and  other  lipid 


Advances  in 
hayfever 
treatment 


The  prevalence  of  hayfever  seems  to  be 
increasing  —  over  the  past  20  years  there 
has  been  a  four-fold  increase  in  general 
practitioner  consultations  for  the  condition. 
Dr  Stephen  R.  Durham,  honorary  consultant 
physician.  Royal  Brompton  National  Heart 
and  Lung  Hospital,  looks  at  the  treatment 
options  available 


mediators  such  as  platelet 
activating  factor,  provoke 
increased  vascular  permeability 
and  oedema  with  nasal 
congestion.  The  mechanism  of 
this  tissue  eosinophil  is 
unknown,  although  recent 
studies  suggest  that  cytokines 
such  as  interleukin-3, 
interleukin-4,  interleukin-5  and 
granulocyle  macrophage  colony 
stimulating  factor  (GM-CSF), 
produced  particularly  by 
T-lymphocytes,  may  contribute 
to  eosinophil  recruitment  and 
activation. 

Therapeutic  efforts  may 
therefore  be  directed  at 
mediator  antagonism  (for 
example  with  antihistamines); 
suppression  of  effector  cells 
such  as  mast  cells  (with  sodium 
cromoglycate);  or  suppression 
of  synthesis  and/or  release  of 
cytokines  involved  in  eosinophil 
recruitment,  activation  and 
persistence  in  the  nasal  mucosa. 

The  vast  majority  of  sufferers 
are  greatly  helped  by  a 
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combination  of  topical 
corticosteroids  and 
antihistamines  with  a  low 
sedative  profile.  Topical 
corticosteroids  should  ideally  be 
started  before  the  pollen 
season.  Avoidance  measures 
should  be  stressed  and  the  need 
for  regular  prophylactic 
treatment,  even  in  the  absence 
of  symptoms,  should  be 
emphasised. 

Allergen  avoidance 

It  is  difficult  to  avoid  pollens, 
although  sensible  advice 
includes  wearing  sunglasses  to 
help  protect  against  allergic 
conjunctivitis.  Windows  should 
also  be  kept  shut,  particularly 
car  windows  and  windows  in 
tall  buildings. 

Sufferers  should  be  advised 
to  avoid  walking  in  open 
spaces,  particularly  in  the  late 
afternoon  and  evening.  This  is 
because  pollen  rises  on  warm 
air  currents  during  the  day  and 
falls  back  to  ground  at  this 
time.  If  possible,  a  holiday  by 
the  sea  or  abroad  during  the 
peak  pollen  season  may  help! 

For  perennial  rhinitis  in  mite 
sensitive  subjects,  avoidance 
measures  are  of  proven  value. 
These  include  covering  the 
mattress  with  a  plastic  sheet, 
regular  vacuuming,  the  use  of 
synthetic  bedding  and  even 
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placing  soft  toys  in  the  freezer 
overnight!  Domestic  pets 
should  be  avoided  if  possible;  if 
not,  measures  like  washing  the 
cat  have  been  shown  to  reduce 
allergen  load! 

Antihistamines 

Oral  antihistamines  are 
effective  in  reducing  sneezing, 
itching  and  watery  nasal 
discharge.  They  have  the 
advantage  over  topical  nasal 
sprays  of  also  relieving 
associated  symptoms  of 
conjunctivitis,  palatal  and 
throat  itch.  Antihistamines  also 
have  a  mild  bronchodilating 
effect  which  may  help  reduce 
peak  seasonal  wheezing. 

Traditional  H1  receptor 
antagonists  possess 
anticholinergic  and  sedative 
side  effects  which  may  limit 
their  use.  A  major  advance  has 
been  the  development  of  more 
specific  H1  antagonists  in  which 
these  other  properties  are 
greatly  reduced.  Terfenadine 
(Triludan)  and  astemizole 
(Hismanal)  were  the  first 
antihistamines  of  this  type  to 
become  available  and  have 
been  shown  to  have  proven 
efficacy  in  placebo  controlled 
trials. 

The  ideal  antihistamine 
should  be  orally  active,  of  rapid 
onset  and  only  need  taking 
once  daily.  Terfenadine,  now 
available  as  a  slow  release 
preparation  (Triludan  Forte) 
fulfils  these  criteria  and  is  of 
proven  value.  Astemizole  has  a 
slow  onset  of  effect  and  an 
extremely  long  half-life,  making 
dose  titration  difficult. 

Three  recently  introduced 
compounds  include  cetirizine 
(Zirtek),  loratadine  (Clarityn) 
and  acrivastine  (Semprex).  All 
have  been  shown  to  be  highly 
effective  in  placebo  controlled 
trials  although  very  few  studies 
have  been  performed 
comparing  their  use  with  other, 
cheaper  "non  sedative" 
antihistamines. 

In  volunteer  studies  of 
histamine-induced  skin 
reactions,  cetirizine  appears  to 
be  more  effective  at  standard 
therapeutic  doses  than  other 
long  acting  antihistamines. 
Cetirizine  also  has  additional 
biological  properties  including 
inhibition  of  eosinophil 
migration  during 
allergen-induced  cutaneous 
reactions  in  humans.  However 
the  clinical  relevance  of  these 
additional  properties  remains 
unproven. 

Loratidine  has  a  particularly 
rapid  onset  of  effect.  Both 
loratadine  and  cetirizine  have 
been  shown  not  to  interact 
with  alcohol.  Acrivastine,  with 
its  short  duration  of  action,  is 
best  suited  for  intermittent 
therapy  of  breakthrough 
symptoms,  for  example,  in 
patients  receiving  topical 
therapy. 

In  conclusion,  all  three  new 
antihistamines  are  at  least  as 
effective  as  conventional  drugs 
without  clinically  significant 
anti-cholingeric  side  effects  and 
with  a  low  sedative  profile, 
although  drowsiness  may  affect 
occasional  patients.  Further 
comparative  study  is  needed. 

Terfenadine  is  a  well 
established  and  effective  drug 


and  still  represents  the  best 
available  first  line  treatment. 
Cetirizine  is  more  potent 
although  more  expensive  and 
possibly  more  likely  to  cause 
sedation. 

Corticosteroids 

Topical  corticosteroids 
represent  the  mainstay  of 
treatment  for  both  seasonal 
and  perennial  allergic  rhinitis. 
They  provide  major  relief  of 
nasal  symptoms  for  up  to  90  per 
cent  of  hayfever  sufferers  and 
70  per  cent  or  more  of  patients 
with  perennial  allergic  rhinitis. 

Failure  of  treatment  should 
raise  the  question  of  patient 
compliance  —  topical 
corticosteroids  should  be  taken 
regularly  even  in  the  absence  of 
symptoms.  Best  results  are 
achieved  if  treatment  is  started 
prior  to  the  onset  of  the  pollen 
season.  The  patient's  technique 
of  using  the  nasal  spray  is  also 
important. 

A  major  advantage  of  topical 
corticosteroids  over 
antihistamines  is  their 
effectiveness  in  controlling 
nasal  blocking  and  congestion. 
Intranasal  corticosteroids,  when 
used  twice  daily,  have  virtually 
no  risk  of  systemic  side  effects. 
Aqueous  formulations  are 
preferred  to  the  freon  aerosols 
and  have  a  reduced  risk  of 
mucosal  drying,  crusting  or 
bleeding,  while  producing  a 
more  uniform  distribution  of 
medication. 

The  possibility  of  systemic 
side  effects  should,  however,  be 
considered  in  children, 
particularly  those  receiving 
concomitant  topical 
corticosteroid  therapy  for 
asthma  or  for  atopic  dermatitis. 
Beclomethasone  (Beconase), 
budesonide  (Rhinocort)  and 
flunisolide  (Syntaris)  are 
effective  when  used  twice  daily. 
Again,  there  are  few 
comparative  studies  to 
distinguish  among  these 
preparations. 

A  recent  significant  advance 
has  been  the  introduction  of 
fluticasone  propionate 
(Flixonase)  which  has  the 
advantage  of  a  once-daily 
dosage,  and  an  even  lower 
potential  for  systemic  side 
effects.  However,  fluticasone  is 
more  expensive  and  should  be 
reserved  for  those  patients  not 
responding  to  the  cheaper 
drugs. 

Betamethasone  valerate 
(Betnesol)  is  available  as  nasal 
drops  and  should  be  used  in  the 
"head  down  and  forward" 
position.  This  preparation  is 
particularly  valuable  where 
there  is  associated  sinus  disease, 
particularly  infective 
rhinosinusitis  where  it  is 
important  to  establish  high 
local  corticosteroid 
concentrations  within  the 
"osteo-metal  complex",  the 
opening  of  the  sinuses  into  the 
middle  meatus. 

In  patients  who  fail  to 
respond  to  the  combination  of 
topical  corticosteroids  and  non 
sedative  antihistamines,  there 
remains  a  place  for  short 
courses  of  oral  corticosteroids. 
Prednisolone  20mg-30mg  once 
daily  in  a  single  morning  dose 
for  five  days  is  effective. 
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Stabile  mast  cells 

Topical  nasal  sodium 
cromoglycate  (Rynacrom) 
reduces  all  nasal  symptoms, 
although  is  less  effective  than 
topical  corticosteroids.  In  one 
controlled  trial  sodium 
cromoglycate  reduced  nasal 
symptoms  by  30  per  cent  when 
compared  with  a  placebo  nasal 
spray.  Although  it  has  the 
disadvantage  of  requiring 
regular  four-times  daily  use, 
sodium  cromoglycate  is  still 
regarded  as  the  first-line  topical 
nasal  spray  for  use  in  children. 

Sodium  cromoglycate  eye 
drops  are  very  effective  in 
reducing  conjunctival  irritation 
and  often  provide  immediate 
relief  of  symptoms. 

Another  compound, 
lodoxamine  (Alomide)  was 
introduced  this  year  for  allergic 
conjunctivitis.  Its  dual  action 
stabilises  mast  cells  and  also 
inhibits  migration  of 
eosinophils.  It  is  said  to  reduce 
the  late  phase  allergic  reaction 
and  possibly  guard  against 
tissue  damage  resulting  from 
the  release  of  cytotoxic 
substances  by  eosinophils 

Vasoconstrictors 

Local  vasoconstrictors  (for 
example  Otrivine)  are  very 
effective  for  the  immediate 
relief  of  nasal  congestion  when 
used  for  short  periods.  However 
their  prolonged  use  may 
provoke  rebound  hyperaemia 
with  an  increase  in  nasal 
blockage.  Continued  use  should 
therefore  be  limited  to  several 
days,  generally  less  than  one 
week.  A  particular  use  of 
topical  vasoconstrictors  may  be 
to  "open  up"  a  blocked  nose  in 
order  to  enable  effective 
preventative  therapy  with 
topical  corticosteroids. 

Ipratropium 

Ipratropium  bromide  (Rinatec) 
is  only  effective  for  the 
treatment  of  watery,  nasal 
discharge  and  has  no  effect  on 
other  nasal  symptoms  It  is 
useful  for  "old  man's  drip"  and 
occasionally  may  provide  added 
benefit  where  watery  discharge 
is  the  dominant  symptom  of 
allergic  rhinitis  and  symptoms 
remain  uncontrolled  despite 
use  of  oral  antihistamines  and 
topical  corticosteroids. 

Immunotherapy 

Allergen  injection 
immunotherapy 
(hyposensitisation)  was 
originally  initiated  in  the 
United  Kingdom  and  has  been 
used  for  over  80  years.  Placebo 
controlled  trials  have  confirmed 
its  efficacy  in  patients  with 
severe  symptoms  uncontrolled 
by  regular,  supervised  use  of 
pharmacologic  treatment. 

It  is  the  author's  view  that 
grass  pollen  hyposensitisation 
retains  a  place  in  the  treatment 
of  carefully  selected  (mono 
allergic)  patients  who  fail  to 
respond  to  conventional 
measures,  provided  asthmatics 
are  specifically  excluded.  Its  use 
should  be  confined  to  specialist 
centres  with  ready  access  to 
emergency  resuscitative 
measures. 
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News! 


Drug  prices  are 
frozen 

Health  service  reforms  including  a  two-year 
"voluntary  price  freeze"  on  certain  drugs 
have  been  announced  by  the  German 
Government. 

The  ruling  coalition  was  determined  to 
avoid  any  politically  damaging  increase  in 
health  insurance  contributions  before  the 
next  election,  but  was  faced  with  a  massive 
and  rising  deficit  in  the  health  budget. 

Savings  from  the  1988  reforms  failed  to 
reach  targets  so  manufacturers'  prices  of 
drugs  not  subject  to  a  fixed  reimbursement 
by  the  health  insurance  schemes  are  to  be 
frozen  for  two  years. 

If  an  immediate  voluntary  price  freeze  is 
not  adopted,  then  the  Government 
threatens  a  forced  5  per  cent  reduction 
from  January  1993. 

The  Government  aims  to  make  savings  in 
the  health  service  of  more  than  DM  1 1 
billion  in  the  coming  year,  some  of  which 
will  enable  the  recruitment  of  13,000 
desperately  needed  nurses. 

Hospital  costs,  doctors  and  dentists 
salaries,  and  the  administrative  costs  of  the 
health  insurance  schemes  are  not  to  rise  at 
a  rate  greater  than  that  of  basic  wages. 

About  DM3  billion  is  to  come  from  new 
or  higher  charges  and  the  rest  from  the 
pockets  of  doctors,  dentists,  and  the 
pharmaceutical  industry. 

Patients  are  to  be  charged  10  per  cent  of 
the  cost  of  every  prescribed  item  from  a 
minimum  of  DM1  up  to  a  maximum  of 
DM3.50,  with  the  current  supplement 
system  scrapped. 

Unlike  previous  reforms,  hospitals  —  a 
major  source  of  the  spending  overshoot  — 
have  not  escaped  the  new  cost-saving 
measures. 

In-patients  will  have  to  pay  higher  daily 
contributions  throughout  their  stay  and 
hospitals  will  be  allowed  to  attract  private 
investment. 

Doctors  will  face  salary  deductions  if  they 
exceed  a  prescribing  budget  to  be  set  by 
the  health  insurance  schemes  and  the 
number  of  doctors  employed  by  the 
schemes  is  to  be  reduced  in  the  late  1990's. 
An  age-limit  will  also  be  introduced. 

Patients  are  to  be  charged  about  DM3.50 
every  time  they  visit  a  doctor  and  certain 
dental  treatment  will  no  longer  be  covered 
by  health  insurance  schemes. 


Jet  Lag  Hotel 

Germany'  first  Anti-Jet  Lag  Hotel  has 
opened  in  Wiesbaden,  claiming  to  halve 
the  time  taken  for  the  body  clock  to  adjust 
to  a  new  time  zone. 

According  to  a  German  psychologist, 
people  best  equipped  to  deal  with  jet  lag 
are  the  under  35's,  those  who  need  little 
sleep  but  are  grumpy  in  the  mornings  and 
those  flying  eastwards. 

Apparently  chatting  to  fellow  passengers, 
sitting  next  to  a  window  (bright  light  is 
important,  so  eye-shades  should  be 
discarded),  not  trying  to  sleep  on  the  flight 
and  drinking  vast  quantities  of  water  but 
no  alcohol,  can  help  during  the  journey. 

For  those  unable  or  unwilling  to  take 
such  advice,  the  hotel  offers  the  jet-lagged 
particularly  bright  rooms  with  precisely  the 
required  amount  of  illumination  (3000  lux), 


recommends  plenty  of  exercise  (walks  with 
talkative  companions,  sociable  swims  in  the 
pool),  light  jet-lag  meals  served  at  large 
windows  and  special  high-protein 
breakfasts  (toast  and  marmelade  are 
banned,  as  are  roasts  and  beer  until  the 
body  has  regained  its  normal  rhythm). 

Definitely  out  are  any  type  of  sleeping 
pills  (even  triazolam!),  attempts  to  sleep 
round  the  clock  and  eating  and  drinking  at 
the  wrong  times  of  day. 

The  traditional  cure  of  creeping  home 
and  not  emerging  for  several  days  is, 
according  to  these  experts,  completely 
wrong. 


European  Erfa 
1993 

European  Experience  (Erfa)  '93  is  an 
organisation  of  internationally-minded 
German  pharmacists  founded  two  years 
ago  with  the  aim  of  discovering  more 
about  pharmacy  in  EC  countries  prior  to  the 
start  of  the  single  market. 

The  pharmacists  have  decided  to  find  out 
for  themselves  the  relative  strengths  and 
weaknesses  of  their  pharmaceutical 
colleagues  in  neighbouring  countries. 

They  say  Erfa  '93  is  not  concerned  with 
internal  comparisons  of  businesses  and  it  is 
not  purely  interested  in  economics.  It  aims 
to  collect  data  and  facts  about  the  everyday 
practice  of  pharmacy  in  EC  countries,  about 
differences  in  mental  attitudes  towards 
pharmacy,  in  the  services  offered  to 
customers  and  in  the  structure  of  the 
pharmacy  market. 

Through  this  exchange  of  experience  and 
ideas,  Erfa  '93  discusses  the  opportunities 
and  dangers  posed  by  European 
harmonisation. 

It  started  by  holding  two-day  meetings  in 
Germany,  looking  at  international 
businesses  loosely  related  to  pharmacy, 
such  as  Body  Shop,  which  gave  some 
members  ideas  for  making  changes  in  their 
own  premises. 

Representatives  from  Belgium,  France 
and  Holland  were  invited  to  talk  about 
pharmacy  in  their  own  countries. 

In  the  second  year  of  its  existence,  Erfa 
'93  began  organising  excursions  to 
different  EC  countries.  These  always  include 
a  visit  to  a  pharmacy,  but  contact  is  also 
made  with  wholesalers,  industry  and 
professional  organisations  of  pharmacists. 

Holland  was  the  first  country  visited  and 


there  the  group  was  particularly  interested 
in  the  Meditheek  Concept  -  a  joint 
home-care  initiative  by  pharmacists  and  a 
Dutch  wholesaler,  who  obtained  political 
acceptance  by  bringing  the  Dutch  Ministry 
of  Health  into  the  discussions  in  the 
planning  stage. 

Run  on  a  franchise  basis,  Meditheek 
(theek  covers  the  selling  of  products  and 
related  services),  can  be  a  shop  within  a 
shop,  neighbouring  premises,  or  completely 
separate  from  the  pharmacy  with  the 
wholesaler  helping  the  pharmacist  to  set  up 
and  run  the  business 

Next  on  the  agenda  was  a  visit  to 
Belgium,  including  a  trip  to  the  EC 
Commission  in  Brussels  and  a  meeting  with 
the  General  Secretary  of  the  Committee  on 
Pharmacy  in  the  EC. 

This  was  followed  by  a  journey  to  Alsace 
in  France  to  meet  IFMO,  a  self-help  group 
of  French  pharmacists  interested  in 
marketing  but  determined  to  preserve  the 
status  of  pharmacists  as  an  independant 
profession. 

Advised  by  a  committee  of 
pharmacologists  and  academics,  this  small 
but  well-organised  French  group  selects 
OTC  preparations  for  members  to 
recommend  and  has  negotiated  favourable 
deals  with  manufacturers  for  these 
products. 

It  offers  members  advice  on  business 
management  and  marketing  as  well  as 
training  courses. 

The  trip  to  France  was  followed  by  a 
journey  to  Milan  to  meet  the  Italian  head 
of  an  informal  group  of  four  middle-sized 
pharmaceutical  companies  from  Germany, 
Spain,  Italy  and  France,  which,  without 
mutual  financial  obligations  or  voluminous 
legal  contracts,  have  agreed  to  dovetail 
their  research  activities,  cooperate  with 
universities  and  institutions  at  home  and 
abroad  and  assist  each  other  in  licensing 
matters  and  marketing  new  products. 

In  March  this  year,  Erfa  '93  came  to 
England,  where  a  large  branch  of  Boots, 
the  Pharmaceutical  Society,  NPA  and  John 
Bell  and  Croyden  were  included  in  the 
itinerary. 

Erfa  '93,  whose  working  language  is 
English,  plan  a  fact-finding  trip  to  Spain  in 
September  and  would  welcome  more 
British  members. 


Garlic  in  Test 

Most  of  the  18  garlic  preparations  checked 
by  the  consumer  magazine  Test  were  rated 
as  expensive  placebos  because  of  their  low 
content  of  allicin. 

However,  there  is  controversy  over  the 
minimum  effective  daily  dose  of  garlic. 

While  the  magazine  adopted  the  German 
Health  Authority  figure  of  4g  fresh  garlic  or 
its  equivalent,  manufacturers  have 
challenged  this. 

They  cite  recent  evidence  of  efficacy  at  a 
far  lower  level.  Only  five  of  the  18  most 
popular  products  checked  by  Test 
contained  the  stipulated  4g. 

There  are  about  70  monopreparations  of 
garlic  on  the  German  market,  but  just  seven 
have  so  far  been  approved  by  the  country's 
Health  Authority. 

The  only  benefit  of  garlic  acknowledged 
by  the  authorities  is  in  support  of  dietary 
measures  to  reduce  blood  lipids  and 
prevent  age-related  vascular  diseases. 

The  magazine  criticised  the  variety  of 
other  benefits  cited  on  many  packages. 
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Staff  under 
contract 

While  it  may  seem  easier  not  to  bother  with  a  written  contract  for  shop 
staff,  when  things  go  wrong  employers  can  find  themselves  at  a 
disadvantage,  argue  specialists  in  employment  law  Irenicon 


It  must  sometimes  seem  to 
anyone  running  a  small 
business  that  there  is  more  than 
enough  paperwork  and 
regulation  to  be  going  on  with, 
thanks  very  much.  Indeed,  the 
past  25  years  or  so  have  seen  a 
steady  increase  in  employment 
legislation,  and  now  there  is 
the  promise  of  further 
European  Community 
involvement.  Retailing  is  most 
certainly  not  excluded. 

However,  this  has  mostly 
been  directed  towards  defining 
and  protecting  the  rights  of 
employees.  Apart  from  a  few 
common  law  rights,  it  is  very 
largely  left  to  the  employers 
themselves  to  look  out  for  their 
own  interests.  In  many  areas, 
essential  for  proper 
management,  the  only 
satisfactory  method  is  through 
written  terms  of  employment, 
preferably  issued  as  someone 
joins. 

There  is,  in  fact,  a  statutory 
obligation  to  provide 
employees  with  a  written 
statement  of  the  principle 
terms  of  their 

employment.  But  not  only  does 
the  required  statement,  on  its 
own,  make  no  reference  to 
employer  rights,  there  is  no 
direct  penalty  for  failing  to 
issue  it,  so  many  owners  and 
managers  simply  don't  bother. 
(Sometimes  thinking, 
mistakenly,  that  the  less  put  in 
writing  the  better). 

So,  workers  are  often  taken 
on  with  just  a  verbal  agreement 
about  pay,  holidays,  and  such 
like.  At  first,  this  may  seem 
acceptable  to  all  sides,  so  why 


not  let  sleeping  dogs  lie? 
Especially  as  even  the  verbal 
agreement  may  well  constitute 
a  legal  contract. 

The  difficulty,  of  course, 
comes  when  problems  arise. 
The  informal  talking  may  well 
have  not  touched  on  critical 
areas,  and  even  for  those  that 
were  discussed,  it  can  be  hard 
to  prove  what  was  agreed. 

What  if... 

In  case  you  feel  the  chances  of 
such  problems  are  remote  and 
that  anyway  you  can  sort  them 
just  with  common  sense, 
consider  some  of  these  quite 
commonplace  situations  that 
arise  with  catering  workers. 

1.  You  suspect  an  employee 
of  having  taken  goods  from 
the  kitchen  without 
permission.  Reasonably  in 
your  view,  you  ask  to  search 
their  bag.  They  refuse. 
Unless  you  have  a  contract  that 
gives  you  the  right  of 
search,  you  can  do  nothing 
about  this. 

2.  The  petty  cash  box,  used 
for  paying  some  small 
suppliers,  is  showing 
unexplained  shortages.  You 
have  strong  suspicions  but 
cannot  prove  theft. 

With  proper  contractual 
procedures  for  cash  handling, 
you  can  make  it  easier  to 
monitor  what  is  happening  and 
have  grounds  for  breach  of 
rules  dismissal  rather  than 
needing  to  prove  theft. 

3.  You  catch  a  staff  member 


red-handed  taking  bottles 
from  the  bar  and  summarily 
dismiss  them  for  stealing.  In 
the  circumstances,  you  feel 
strongly  they  deserve 
neither  notice  nor  holiday 
pay. 

Unless  there  is  a  specific 
contract  reference,  you  will  be 
legally  obliged  to  pay  accrued 
holiday  pay  even  after 
misconduct  dismissal 

4.  An  employee  has  such  a 
bad  sickness  absence  record 
that  you  doubt  the  claimed 
illness  and  decide  to  dismiss 
them. 

Dismissing  for  sickness  without 
a  medical  report  is  likely  to  be 
deemed  unfair  dismissal.  A 
simple  clause  in  a  contract  can 
give  you  the  right  to  demand  a 
medical  examination  and 
report  (Which  may  well  in  itself 
resolve  the  absenteeism 
problem  ) 

5.  You  need  staff  to  work 
overtime  but  they  refuse. 

Without  a  contract  requirement 
to  do  so,  you  may  well  be 
unable  to  insist. 

6.  You  plan  to  close  for  a 
week  to  refurbish  the 
premises  and  ask  all  the 
staff  to  take  part  of  their 
holiday. 

If  you  have  not  expressly 
retained  the  right  to  stipulate 
when  staff  take  holidays,  you 
may  be  able  to  do  nothing  if 
any  refuse. 

7.  You  have  two 
establishments,  and  ask 


staff  from  one  to  help  out  in 
the  other  when  several 
there  go  down  with  flu. 
They  say  they  don't  want  to. 

Unless  you  have  what  is  known 
as  'mobility  clauses'  in  your 
contracts,  you  can  be  very 
restricted  in  using  your  staff 
flexibly. 

There  are  many  other  areas 
—  hygiene,  health  &  safety, 
security,  absence  —  where  clear 
rules  will  tell  staff  what 
standards  of  behaviour  are 
required,  and  help  avoid 
problems. 

Legal  defence 

So  in  practice,  a  sound  written 
contract  offers  considerable 
benefits  when  facing  problems 
and  as  an  aid  to  good 
management  generally.  If  you 
get  into  a  legal  battle,  the 
absence  of  a  contract  means 
you  are  fighting  with  one  hand 
tied  behind  your  back.  Often 
the  contract  can  mean  not 
having  to  go  to  a  tribunal  at  all, 
and  will  have  a  major  effect  on 
winning  or  losing  if  you  do. 

And  remember  that  an 
adverse  tribunal  ruling  can  cost 
thousands  of  pounds  as  well  as 
being  exceptionally  galling 
when  someone  you  know  as  a 
bad  employee  gains  —  at  your 
expense. 

More  positively,  the  contract 
directly  influences  the  way  your 
staff  behave  by  indicating 
clearly  what  you  expect  of 
them. 

This  is  achieved  partly  by  the 
terms  laid  down  —  but  also  by 
the  tone. 

As  a  final  note  on  how  this 
aspect  can  matter,  we  recently 
came  across  a  very  hostile 
situation  where  trie  female 
staff  were  refusing  point  blank 
to  sign  a  contract  on  the 
grounds  that  it  was  highly 
offensive.  The  clause  in 
question  was  a  laudable 
attempt  to  stop  them  poaching 
customers  if  they  left,  but  was 
unfortunately  worded  as  "You 
will  not  solicit  on  your  own 
behalf".  In  contracts,  written  or 
verbal,  the  wording  is 
everything. 

Irenicon  is  a  specialist 
consultancy  with  particular 
experience  in  staff  matters  in 
the  retail  trade 
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Businessnews 


Creighton's  Naturally  see 

sales  fall 


Creighton's  Naturally  saw  sales 
fall  8  per  cent  last  year,  from 
£11,060,000  in  1991  to  just 
£10,180.000  in  1992. 

Gross  profits  are  also  down, 
from  £3,140,000  to  £2,711,000,  a 
drop  of  over  13  per  cent. 

Sales  down  8pc  to  £10.2m  


Pre-tax  profit 
£934,000 


up    30pc  to 


EPS  up  26pc  to  13.1p 


Final  dividend  5p 


Despite  this  and  thanks  to  a  cut 
in  administrative  expenses  and 
distribution  costs  plus  a  rise  in 
other  operating  income,  trading 
profits  were  just  2.5  per  cent 
down  at  £992,000. 

The  company  also  significantly 
reduced  its  interest  payments 
between  1991  and  1992  which 


has  help  to  boost  pre-tax  profit 
from  £720,000  in  1991  to 
£934,000  this  year,  up  30  per 
cent. 

Richard  Collard,  the  chairman 
of  the  company,  said:  "During  the 
year  we  have  completed  a  review 
of  all  aspects  of  the  company's 
operations,  and  the  benefits  of 
these  improvements,  both  in 
production  efficiency  and 
operational  cost  control,  have 
contributed  greatly  to  the 
advance  in  profitability." 

The  company  has  reduced 
stocks  by  £500,000  during  the 
year  and  debtors  are  said  to  be 
down  by  £600,000. 

Mr  Collard  said  the  company 
has  used  a  strong  cash  position  to 
take  advantage  of  the  depressed 
property  market  and  acquire  the 
freehold  of  the  company's  factory 
at  Storrington. 


First  Years  look  to  Europe 


US-based  baby  products 
manufacturer,  The  First  Years, 
are  repositioning  their  range  to 
better  suit  the  European  market's 
requirements. 

The  company  is  giving  a  new 
look  to  their  131  products,  of 
which  a  core  range  of  80  will  be 
available  in  the  UK  by  September. 

The  First  Years  range  is  divided 
into  four  sectors:  feeding  and 
soothing,  playthings,  health  and 
safety,  and  childcare.  These  four 
areas  will  be  colour  coded  blue, 
red,  green  and  pink.  The  First 
Years  logo  has  also  been 
modified. 

The  new  packs  have  already 
started  to  filter  through,  and  the 


new  look  will  be  complete  in  time 
for  Chemex,  where  it  will  be  on 
show. 

In  September  the  company  will 
also  unveil  plans  for  a  minimum 
level  of  guaranteed  service, 
whereby  they  will  promise  to 
deliver  within  a  stated  number  of 
days.  The  company  will  also  be 
offering  a  planogram  service  to 
all  customers  (details  to  be 
finalised).  The  European 
distribution  plant  is  in  Antwerp 
and  there  are  plans  to  manufacture 
in  Europe.  Headquarters  of  the  50 
year  old  business  are  in  Boston 
and  the  company,  called  Kiddie 
Products  in  the  US,  is  50  per  cent 
family-owned. 


The  board  have  also  made  the 
decision  to  work  towards  the 
quality  management  standard 
BS5750. 

Earnings  per  share  for  the 
company  are  up  by  26  per  cent  to 
13. lp  and  a  final  dividend  of  5p 
has  been  announced,  making  a 
total  dividend  for  the  year  of  7p, 
compared  to  6.2p  in  1991. 


Kendall  certificated 

The  makers  of  compression 
hosiery  The  Kendall  Company 
have  received  registration 
under  the  Department  of 
Health's  manufacturing 
registration  scheme.  The 
DoH's  scheme  is  based  on  the 
quality  management  standard 
BS5750. 

NPA  offer 

Esselte  Meto  are  offering  a 
free  price  gun  to  NPA  members 
with  every  order  of  two  or 
more  cartons  of  their  printed 
labels.  The  offer  runs  to  the 
end  of  August.  Tel:  0753 
810535. 

Credit  business 

There  was  a  decrease  of  £20 
million  in  the  amounts 
outstanding  on  credit 
agreements  for  the  month  of 
May.  The  Central  Statistical 
Office  says  the  amount  of  new 
credit  advanced  in  May  was 
£3.77  billion  compared  to 
£4.11  billion  in  April. 


Coming  Events 


Wednesday,  July  15 

The  Herb  Society.  Visit  to  the  Chenies 
Manor  Herb  Garden,  Chenies, 
Rickmansworth  at  7  for  7.30pm.  A 
talk  on  "Herbal  first  aid"  will  be  given 
by  Christopher  Hedley  MIMH. 
Admission  £4.  Open  to  pharmacists. 

Advance  Information 

Staying  ahead  in  business.  One  day 

course  on  "Managing  time  in  the 
pharmacy"  organised  by  Oxford 
Regional  Pharmacy  Services.  The 
course  will  be  held  in  Oxford  on 
September  3.  Cost  £99.  Details  from 
Ian  Harrison  (tel:  0865  227177). 
Auditing  the  outlook  for 
pharmaceutical  sales  and  marketing. 
Two  day  conference  at  the  Royal  Bath 
Hotel,  Bournemouth  on  September 
9-10.  Cost  £550  +VAT  (full  time),  or 
£450  +VAT  (day  delegates).  Details 
from  PCC  Europe  (tel:  081-878  8566). 
Introducing  the  economic  evaluation 
of  medicines.  Two  day  workshop 
course  at  the  Chartridge  Centre. 
Chesham,  Bucks,  on  September 
24-25.  Cost  (inc  accommodation) 
£750  +VAT.  Details  from  HCCT  (tel: 
081-878  8566). 


AAH  expand 
healthcare 
division 

AAH  Holdings  have  expanded 
their  healthcare  division  with  the 
purchase  of  a  retail  pharmacy  and 
a  computer  systems  company. 

The  company  has  bought  the 
BS  pharmacy  in  Stafford  for  an 
initial  consideration  of  £400,000, 
to  be  paid  in  the  form  of  AAH 
shares.  A  further  amount  will  be 
payable  on  confirmation  of  the 
stock  value. 

The  business  will  trade  as  a 
Vantage  pharmacy,  initially  in  the 
company's  retail  chain,  though 
the  option  of  franchising  has  not 
been  ruled  out. 

AAH  Holdings  have  also  also 
bought  the  computer  systems 
suppliers  Advanced  Medical 
Communications  for  some  £3.52 
million.  This  will  be  paid  in  the 
form  of  698,413  new  AAH  shares, 
with  a  further  cash  amount  to  be 
paid  when  the  proceeds  from 
certain  contracts  are  determined. 

AMC,  which  principally 
supplies  computer  systems  to 
general  practitioners,  will 
become  part  of  AAH's  Healthcare 
Services  Division  alongside 
Meditel.  As  the  third  and  second 
largest  suppliers  of  such  systems, 
together  they  will  rival  the  largest 
supplier  in  the  UK  market. 

It  will  be  "business  as  usual" 
for  both  Meditel  and  AMC 
customers,  said  an  AAH 
spokesman.  However,  within  12 
months  the  intention  is  to  run 
both  companies  from  Meditel's 
Bromsgrove  offices. 

"In  the  long  term  we  plan  to 
bring  everyone  onto  a  common 
software  platform,"  said  the  AAH 
spokesman.  This  is  likely  to  be 
when  Meditel's  "System  5" 
software,  currently  under 
development,  is  introduced. 

Between  them,  Meditel  and 
AMC  have  a  customer  base  of 
2,000  users. 


Zovirax  OTC 
in  Germany 

Zovirax  cream  has  been  approved 
for  OTC  sale  in  Germany.  It  is 
expected  to  find  sales  in  the  cold 
sore  market. 

Wellcome  say  that  it  has  been 
clinically  proven  that  Zovirax  can 
prevent  cold  sore  blisters  if 
applied  early.  Such  sores  are 
estimated  to  affect  between  15 1 
and  40  per  cent  of  the  population. 

Acyclovir  is  also  used  for 
genital  herpes  and  shingles. 
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APPOINTMENTS 


CHEMISTS 

 !  I  L 


Exciting  recent  developments  within  this  highly  professional 
Company  dedicated  to  the  health  of  the  communities  it  serves  has 
created  vacancies  for  Pharmacist  Managers 
Pharmacists  who  adopt  a  high  profile,  have  first  class 
communication  skills  and  staff  management  should  welcome  the 
opportunity  to  join  our  expanding  Company.  We  offer  competitive 
salaries,  PPP  membership,  pension  scheme  with  life  assurance  and 
good  staff  discount. 

PHARMACY  MANAGERS: 
SUTTON  COLDFIELD  PLYMOUTH 
PLYMPTON 

Applv  with  full  CV  to  Roger  Cotton,  MRPharmS,  Recruitment 
and  Training  Executive,  Moss  Chemists, 
Fern  Grove,  Feltham,  Middlesex.  TW14  9BD. 

SECOND  PHARMACIST: 
WALKER,  NEWCASTLE 

Required  to  work  Part-time.  Please  telephone  the  Manageress, 
Mrs  C  Wardlaw,  MRPharmS,  on  091-262  3822  for  further  details. 

LOCUM  PHARMACISTS: 
DAGENHAM, ESSEX 

Cover  is  required  for  annual  leave  during  August:  10th- 15th  and 
September:  14th-26th.  Please  contact  the  Manageress,  Miss  C 
Mulholland  on  081-984  8515  for  further  details. 

LEICESTER 

Cover  required  for  a  regular  evening  per  week  and  alternate 
Saturdays.  For  further  details  please  contact  the  Manageress, 
Mrs  K  Hall  on  0533  826291. 

NUNEATON 

Cover  required  for  days,  evenings  and  weekends.  For  further 
details  please  contact  Mr  A  Cox  on  081-890  9333 

IPSWICH 

Cover  is  required  for  days,  evenings  and  Saturdays.  For  further 
details  please  contact  the  Manageress,  Mrs  M  Dowcll, 
on  0473  461610. 
BE  SELECTIVE  WORK  FOR  MOSS  CHEMISTS 


NOTTINGHAM 

Pharmacist  manager  required  for  large  high  street 
pharmacy  in  very  busy  Nottingham  suburb 

This  position  requires  an  enthusiastic  and  self  motivated  pharmacist  with 
proven  managerial  ability  who  Is  willing  and  able  to  help  plan  an  imminent 
exciting  refurbishment  and  develop  both  the  professional  and  retail  sides  of 
the  business  to  their  full  potential 

Attractive  basic  salary  offered  plus  bonus  scheme  based  on  results 
Apply  in  writing  enclosing  CV  to:  BURROWS  &  CLOSE  LTD 
Unit  5,  Charles  26,  Clnderhill  Road,  Bulwell.  Nottingham. 
Telephone:  0602  277174 


LONDON  — 
THE  OVAL 

Experienced  Pharmacist 
Manager  wanted. 
Salary  negotiable. 

Tel:  081-764  7847 

after  7pm 


TUNBRIDGE  WELLS 
KENT 

2nd  Pharamcist/part  time 
Pharmacist  required  on 
regular  basis,  long-term 
locum  considered. 

Tel:  (0892)  546565 


SOUTH  YORKS 

Due  to  recent  further  expansion  the  Weldnck  Group  needs  more  quality  managers  to 
join  our  happy  successful  team. 
WE  OFFER: 

•  The  opportunity  to  earn  the  salary  you  are  worth!  •  Quarterly  bonus  •  Latest 
Richardson  computer  with  PMR  •  Regular  training/Communication  meetings  •  Full 
back-up  from  business  support  branch  •  Little  paperwork 
APPLICATIONS  ARE  WELCOME  FROM  ALL  PHARMACISTS  WITH  THE 
DESIRE  TO  SUCCEED 
Please  contact  Mrs  Chris  Goddard 
Highf.eld  House,  11-13  Highfield  Road,  Doncaster  DN1  2LA  Tel:  (daytime)  0302  369121 


SALES 
ASSISTANT 

Required  for  busy 

pharmacy. 
Salary  and  hours 
negotiable. 
Telephone: 
0708  724905 


SOUTHPORT, 
MERSEYSIDE 

Pharmacist  required 
occasional  Saturday 
afternoons. 
Top  rates. 
Telephone: 
0704  28437 


CHELMSFORD 

Trainee  or  qualified 
pharmacy  technician 

required. 
Some  sessions  to  be 
worked  in  private 
hospital. 

Tel:  0245  264252 


Part-time  or  Full-time 

Counter  Assistant 
required  for  pharmacy 
in 

MANOR  HOUSE 
Please  telephone: 
071-485  1251 


PHARMACIST  L0CUMS 


ELANS  LOCUM  SERVICES 


Serving  the  West  Midlands  and  surrounding  counties 
Locums  urgently  required  in  above  areas  and  also  in 
Newcastle  and  Manchester 

Call  (021)  4335164  or  (0831)  407044 
to  book  or  register  now!  24  HOUR  SERVICE 


TWICKENHAM,  MIDDX. 

Pharmacist  required  for  regular 
Saturdays,  plus  regular  weekdays. 

Please  telephone:  081-755  1952 


PETERBOROUGH 

Pharmacist  with  retail  experience 
required  for  one  day  a  week  to 
cover  for  holidays 
Please  ring  (0733)  578277 


SWINDON,  WILTS. 

Evenings/part-time  pharmacist 
required  for  busy  in-store 
pharmacy  Flexible  hours 

Tel:  0793  705322 
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PHARMACIST  LOOM 


★  PROFESSIONAL  *  RELIABLE  *  CARING  *  NATIONWIDE  SERVICE  ★ 

LOCUM  AGENCY 


WE  NEED 
YOU 


MIDLANDS  021-523  2852 
NORTH  061-448  8423    SOUTH  081-880  3728 
NEWLY  REGISTERED  WELCOME 
*  APPLY  NOW  FOR  FREE  REGISTRATION  + 
OFFERING  FROM  £11.00  PER  HOUR  TO  LOCUMS 

LOW  COST  TO  PROPRIETORS 
YOU  SIMPLY  CAN'T  AFFORD  TO  BE  WITHOUT  US  * 


Licence  No  M5113 


Leaders  in  Pharmacy  placements  since  1965,  we  bring  employers 
and  pharmacy  professionals  together  -  fast.  You'll  trust  our  friendly, 
personal  service. 
Call  Julie  Menghius  -  NOW! 


071-486  3898 

Medical  &  General  Employment  Agency 

6  Paddington  Street  London  W1 M  4BE 

24  hrs.  A'phone:  071  -224  1 897  Fax:  071  -224  4924 


our  Lxmnm  -  youR  assurance 


Provincial  Pharmacy 
Locum  Services 


SUMMER  LOCUM  SHORTAGES 


We  have  over  3000 
Pharmacists  Registered! 
plus  experience  of  handling 
over  100,000  bookings 
Nationwide! 

Please  Call  Now! 


Our  Business 

Place  your  Locum  problem 

in  the  hands  of  our 
experienced  co-ordinators. 
We  will  inform  you  the 
moment  cover  is  found. 

Your  Business 

We  leave  you  to  get  on  with 
doing  what  you  do  best  — 
Running  your  Business 


MANCHESTER 
061-766  4013 


CARDIFF 
0222 549174 


EXETER 
0392  422244 


SHEFFIELD 
0742-699  937 

BIRMINGHAM 

021-233  0233 

LONDON 
0892-515  963 


rfP 


Member  of  the  Henry  I.  Perlow  Group 
National  Pharmacy  Locum  Agency 


Kent/Sussex  Office  0892  510526 

We  invite  Pharmacist  Locums  to  apply  for  registration 


N% 


NORTHERN  LOCUMS 

Agency  (Lie.  No  YH1599) 

Areas  covered: 


Yorkshire,  Newcastle,  Manchester,  Liverpool 
Leeds  Tel  &  Fax  No:  0274  562066 
Manchester  Tel  &  Fax  No:  061  7258063 

OPEN  7  DAYS  UNTIL  10PM 


CpC  COMPLETE  PHARMACY  CARE 

epe 
epe 


SCOTLAND'S  ESTABLISHED  INDEPENDENT  LOCUM  AGENCY 

For  straightforward  charges,  no  hidden  extras  and  a  personal  service  call 
the  agency  that  cares.  C.P.C.  invite  potential  locums  and  clients  to  call 

031  441  4445  or  0831  626  427 


Locum  Pharmacist  Required 

For  retail  pharmacy  in  Co.  Donegal, 
Republic  of  Ireland. 
(Oct  /  Nov  1992  -  Jan  1993,  approx  10  Weeks)  •  Full  time. 
Please  telephone:- (OlO)  353  74  31795 
or  write  to:-  Audrey  Flatley, 
Flatley 's  Chemists,  Stranorlar, 
Co.  Donegal,  EIRE. 
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PHARMACIST  LOCUMS 


AGENTS 


CAPITAL  LOCUMS 

081-500  7465  24  hours     081-421  4227  24  hours 
Locums  supplied  nationwide 

The  employment  agency  for  Pharmacists  providing  a 
first  class  locum  service  for  London  and  surrounding 
counties  and  now  nationwide.  Retail  and  hospital. 
Pharmacists  are  invited  to  telephone  for  free 
registration  —  top  rates  obtained. 
Registered  Pharmacists  are  request  to  notify 
availability 


RAINHAM  —  ESSEX 

Locum  required  for  two  weeks 

3rd  August-15th  August 
Good  staff,  easy  environment. 

Telephone:  0708  524015 


COVENTRY 

Long  term  Locum  required 
for  one/two  Thursday  and/or 
Saturday  mornings  per  month. 
Telephone:  0203  459779 


LEWI  SHAM 

Locum  required  for  one 
week  from  14th  August  to 

22nd  August  inclusive. 
Telephone:  081-857  8980 


LEWISHAM 

Part-time  Locum/s  to  work 
4-8pm  weekdays  and/or  half 
day  Saturdays. 
Apply  081-857  8980 


AGENTS 


AGENTS  REQUIRED 

To  promote  range  of  proven  fast  selling 
gift  lines  to  retail  chemists. 

Most  areas  available. 
Excellent  commission. 

If  you  are  experienced,  with  good  sales 
records  and  contacts  with  retail 
chemists,  please  apply  to: 

CALIFORNIA  CREATIONS 
64  High  Street,  Sawston, 

Cambridge. 
Telephone:  (0223)  833411 
or  write  with  C.V. 


EXPERIENCED  AGENTS 
REQUIRED 

Do  you  call  on  chemists  and  dental  trades? 

We  are  offering  excellent  commission  rates 
to  introduce  our  new  product  to  a  growing 
market.  All  areas  in  the  UK  required. 

Please  write  to 

Box  No.  C&D  3416 


AGENTS  REQUIRED 

For  leading  haircare  and  skincare  brands 
already  enjoying  wide  distribution  and 
demand  within  retail  pharmacy. 
Most  U.K.  areas  available. 
We  offer  good  commission  and  full 
product  support. 
Please  write  with  full  details  to: 
Box  C&D  3418 


SITUATIONS  WANTED 


SUFFOLK,  ESSEX,  LONDON 

Community  pharmacist  available  from 
September  1992  onwards. 
Saturdays  (£12/hour)  &  Sundays  (£207hour) 
References  available. 
Please  phone:  0255  672845  (work)  or 
081-989  4371  (home) 


LONDON 

Experienced  Pharmacist  seeks  position 
commencing  31st  August.  Terms  and  conditions 

more  important  than  salary. 
Contact  Marie  McCusker  on  0708  861013  (days) 
or  081-472  4909  (evenings) 


BUSINESS  FOR  SALE 


ERNEST  J.  GEORGE  AND  CO. 


El  CHESHIRE 

Unopposed  Cheshire  business,  property  held  leasehold  at  e3,000  p  a  Turnover  £253.000  based 
on  2300/2400  items  per  month  Price  asked  £140.000  tor  goodwill,  fixtures  and  fittings  plus 
stock  a!  value  approximately  £25,000 

E2  LANCASHIRE  COASTAL  RESORT 

Freehold  business,  current  lurnover  £346,000  including  VAT,  based  on  3,470  items  per  month, 
price  asked  for  goodwill  £150,000  plus  freehold  price,  including  two  modern  bedroom  flat. 
£60.000  plus  stock  at  valuation  approximately  £35,000. 

E3  GREATER  MANCHESTER 

Leasehold  business  situated  close  to  three  doctor  health  centre,  wonderful  opportunity  lor  lirsl 
time  buyer  Turnover  £166,000  based  on  1,400  items  per  month  Long  lease  at  current  renlal 
of  £2.500  per  annum  Price  asked  tor  goodwill,  fixtures  and  fittings  £30,000  plus  slock  at 
valuation  £20,000 

E4  MERSEYSIDE 

Long  established  unopposed  freehold  business,  current  turnover  £240,000  based  on  1,953 
items  per  month  Price  asked  for  goodwill,  fixtures  and  fittings  £85,000  plus  freehold  property 
with  two  bedroom  flat  £40,000  plus  stock  at  valuation. 


E5  WEST  YORKSHIRE 

Long  established  leasehold  business  in  pleasant  area  of  West  Yorkshire  The  business  has  a 
turnover  ol  £88,000  but  has  the  benefit  of  Ihe  Essential  Small  Pharmacy  Scheme,  producing 
gross  profit  of  over  £36,000  Price  asked  for  benefit  of  goodwill,  fixtures  and  fittings  £34,000  plus 
stock  at  valuation  approximatley  £16,000 

E6  DEVON 

Long  established  freehold  business  in  beautiful  Devon  market  town,  lurnover  £470.000  based 
on  3500/4000  items  per  month  Price  asked  tor  goodwill,  fixtures  and  fittings  £200,000  plus 
freehold  property  with  large  3  bedroom  flat  £175,000  (lease  considered)  plus  stock  at  valuation 

E7  SOUTH  WEST  LONDON 

Long  established  leasehold  business  with  large  living  accommodation  Business  situated  fifty 
yards  Irom  four  doctor  practice  Current  lurnover  £250,000  based  on  average  of  2,237  items  per 
month  Price  asked  for  goodwill,  fixtures,  fittings  and  leasehold  interest  £130,000  plus  stock  at 
valuation 

E8  SUSSEX 

Long  established  leasehold  business,  currenl  turnover  £200,000  with  high  gross  profits,  based 
on  1 ,400  items  per  month,  situated  within  100  yards  of  doctors  surgery,  price  asked  for  goodwill, 
fixtures  and  fittings  £80,000  plus  stock  at  valuation  approximately  £23,000 


MORE  THAN  JUST  A  STOCKTAKING  SERVICE 


Stock  Cottage, 
37  Greek  Street, 
Stockport, 
Cheshire  SK3  8AX. 

Telephone: 
061-477  9045 
Fax: 

061-480  4684 
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BUSINESS  FOR  SALE 


Orridge 


Specialists  in  Stocktaking 
for  Transfer  and  Audit 

&    C  O  ill  P  A  N  Y 


  Est.  1846   

NORTH  LONDON 

Long  established  pharmacy  in  busy  parade  Turnover  f  195,000  based  on  1250 
ilems  per  monlh  Lois  of  polential  lo  increase  sales  Freehold  or  lease  options 
Easy  hours  (closed  Saturdays)  Genuine  retiremenl  sale  £95,000  for  goodwill, 
fixtures  and  fittings  plus  stock  at  valuation  plus  treehold  (if  applicable! 
CONTACT  EPPING  OFFICE 
CAMBRIDGESHIRE 

Recently  established  pharmacy  close  to  surgery  Average  NHS  items  1600  plus 
per  monlh  and  increasing  New  lease  with  commencing  rental  ol  [5,500  per  annum 
Proiected  turnover  £190,000.  Price  asked  E58.0Q0  lot  goodwill,  lease,  fixtures 
and  1  it t in g s  plus  stock  at  valuation 
CONTACT  EPPING  OFFICE 
DONCASTER  -  SOUTH  YORKSHIRE 

Community  pharmacy  located  on  main  road  in  expanding  and  thriving  village  near 
Doncaster  Located  in  substantial  freehold  property  with  excellent  accommodation 
and  extensive  gardens  to  rear  Proiected  sales  year  ending  30  9.92  £405,000 
Gross  profit  at  24%  £97,100  NHS  monthly  average  3800  items  Price  lor  goodwill, 
fixtures  and  fittings  £  220,000  plus  stock  and  freehold  at  valuation 
CONTACT  LEEDS  OFFICE 
NORTH  EAST  COAST  RESORT 

Community  pharmacy  situated  in  residential  area  of  popular  East  Coast  holiday 

resort  Projected  sales  year  ending  30  9  92  £235,000  Gross  profit  at  27% 

£63,859  NHS  monthly  average  21 78  items  Tenure  -  leasehold  or  freehold  with 

substantial  4  bedroom  accommodation  Price  for  goodwill,  fixtures  and  fittings 

£1 10.000  plus  stock  at  valuation 

CONTACT  LEEDS  OFFICE 

NORTH  WALES  COASTAL  RESORT 

Community  pharmacy  situated  on  main  street  ol  popular  North  Wales  holiday 
resort  Sales  year  ended  28  2  92  £333.700  Gross  profit  at  27  5%  £91.000 
NHS  monthly  average  1143  items  Tenure  leasehold  with  2  bedroom  sell  contained 
flat  Price  for  goodwill,  fixtures  and  fittings  £1  55,000  plus  stock  at  valuation 
CONTACT  LEEDS  OFFICE 


BIRMINGHAM 

Near  5  doctor  surgery  Turnover  £246,000  last  year  with  gross  profit  f  73,700 
NHS  items  average  2800  per  month  7.00pm  closing  Nicely  titled,  spacious  double 
fronted  shop  Freehold  £75,000  Offers  for  goodwill  £100,000  plus  SSF 
CONTACT  WALSALL  OFFICE 
GL0S 

Turnover  £235,000  NHS  items  average  1500  per  month  Easy  hours  Good  paiade 
of  shops  serving  large  estate  New  lease  being  negotiated  around  £4.750  per 
annum  Oilers  invited  in  respect  ol  goodwill 
CONTACT  WALSALL  OFFICE 
EAST  MIDS 

Turnover  £340,000  NHS  items  aveiage  3900  per  month  Easy  hours  Hall  day 
Saturday  Established  20  years  to  prominent  corner  position  off  city  centre  New 
lease  lo  be  negotiated  Offers  invited  around  £100,000  plus  stock  at  valuation 
CONTACT  WALSALL  OFFICE 
DERBYSHIRE 

Turnover  £200.000  projected  NHS  items  1 750  per  month  Double  fronted  corner 
shop  on  lease  at  low  rental  Otters  around  £60,000  plus  SAV 
CONTACT  WALSALL  OFFICE 
SOUTH  STAFFS 

Turnover  £200.000  NHS  items  average  2000  per  month  4  doctor  surgery  nearby 
with  crossing  to  pharmacy  7.00  pm  closing,  hall  day  Saturday  Lease  at  £3480 
per  annum    Low  rales    Price  reduced  to  £67,500  plus  SAV 
CONTACT  WALSALL  OFFICE 
BOLTON;  LANCASHIRE 

Turnover  £130.867  ai  32  4%  NHS  essential  small  pharmacy  Tenure  treehold 
at  valuation  Price  tor  goodwill  fixtures  and  tittmgs  £45.000 
CONTACT  LEEDS  OFFICE 
HULL 

Turnover  £307.086  at  29  6%  NHS  2558  items  p  m  Tenure  leasehold  Price  ior 
goodwill  fixture  and  fittings  £195,000 
CONTACT  LEEDS  OFFICE 


BISHOP  AUCKLAND 

Turnover  £525,000  at  27%  NHS  3000  items  p  m  Tenure  leasehold  Price  lor 
goodwill,  Fixtures  and  tit  tings  £295  000 
CONTACT  LEEDS  OFFICE 
ST  HELENS 

Turnover  £198,761  a!  25%  NHS  2256  items  pm  Tenure  leasehold  Price  for 
goodwill  Fixtures  and  tittmgs  £82,500 
CONTACT  LEEDS  OFFICE 
WEST  MIDS 

Newly  established  lo  Shopping  Precinct.  Turnover  £300,000  projected  to  end 
ol  year  NHS  2250  items  per  month  9  00  am  -  7  30  pm  Attractive  shop,  lease 
at  £3,350  pa.  Offers  around  £160,000  plus  SAV 
CONTACT  WALSALL  OFFICE 
LEICS 

Shopping  precinct  with  huge  supermarket  Serves  large  expanding  residential  area 
Turnover  £190,000  NHS  items  1 190  per  month.  Nice  shop  on  lease  at  £6,500 
per  annum  [less  sub  lei  flat)  Offers  around  £50,000  plus  S&F 
CONTACT  WALSALL  OFFICE 
MID  GLAM 

Old  established  Rhondda  pharmacy  Turnover  £23,000  with  28%  gross  profit 
NHS  items  2,300  per  month  Easy  houis,  two  halt  days  closed  Property  £270,000 
or  lease  at  £3,000  per  annum  Otters  around  £85,000  plus  SAV  Early  viewing 
lecommended  at  this  bargain  price 
CONTACT  WALSALL  OFFICE 


Please  mention  Chemist  &  Druggist  when  responding  to  this  advertisement 


172  High  Street,  Epping,  Essex  CM16  4AQ 
Telephone:  0992  576144.  Fax:  0992  574181 

517  Christchurch  Road,  Bournemouth  BH1  4AO 
Telephone:  0202  395832/396711.  Fax:  0202  303793 


65  Bath  Street,  Glasgow,  G2  2BX 
Telephone:  041  332  7977.  Fax:  041  332  5626 

Tudor  House,  Bridge  Street,  Walsall  WS1  1EZ 
Telephone:  0922  28748.  Fax:  0922  612737 


5  York  Place,  Leeds,  LS1  2DR 
Telephone:  0532  439061.  Fax:  0532  423304 


M.E.  PHARMACY  CONSULTANTS 

N.  LONDON.  Pharmacy  with  2  floors  above  in  busy  market  street.  T/O 
£481,000  p. a.  NHS  2000  items  per  month,  Rent  £16,000  p. a. 
Price  £300,000  SAV. 

KENT.  Unopposed  pharmacy  with  substantial  living  accommodation,  all  in 
first  class  condition.  Freehold  available  at  £120,000.  T/O  £250,000.  NHS 
2000  items  per  month.  Price  for  goodwill  £120,000  SAV. 
CITY  OF  LONDON.  Extensive  high  class  pharmacy  in  prime  tourist 
position.  T/O  £329,000  p. a.  NHS  400  items  per  month.  Rent  £26,000  p. a. 
Price  £75,000  SAV. 

For  further  details,  or  to  sell  your  business.  Telephone:- 

0923  827962 


HENRY  I.  PERLOW  MRPharmS 


LONDON,  E8.  Pharmacy  with  separate  2  bed  flat.  Annual 
turnover  £186,000.  NHS  items  1100  per  month.  20  year  lease. 
Rent  £8,000  p. a. 

Price  £60,000  SAV.  Ret:  05226 

S.W.  LONDON.  Lock-up  pharmacy.  Annual  turnover  £330,000. 
NHS  items  2400  per  month.  Council  lease.  Rent  £6,000  pa.  Price 

£180,000  SAV.  Ref  01252 

TO  BUY  OR  SELL  A  BUSINESS 
TELEPHONE:  081-907  9894 


WALSALL 

Walsall  pharmacy  in  residential  area  near 
to  doctors  surgery,  turnover  £300,000. 
Scripts  3,000  per  month.  Leasehold. 

Phone  0902  602755  for  details 


ALLIANCE  VALUERS  AND 
STOCKTAKERS 

Telephone  Harrogate  (0423)  531571 


YORKS  COAST,  FILEY 

Retirement  Sale,  Prominent 
Pharmacy  in  centre  of  this  charming 
seaside  town.  T/O  Oct  91  £386,000. 
NHS  items  3,450  per  month.  Great 
potential.  Substantial  freehold 
property  £92,500.  Offers  around 
£240,000  for  GW/Fix  plus  SAV 
approx  £50,000. 

PHARMACIES  URGENTLY  REQUIRED 


GREATER  MANCHESTER 

Mam  Road  Suburban  Pharmacy. 
T/O  £180,000  (mainly  under  locums). 
NHS  items  1,500  per  month.  Net 
profit  to  owner  MRPharmS  approx 
£34,000.  Good  potential.  New  lease 
at  £3,500  per  annum  or  freehold 
available.  Offers  around  £65,000  for 
GW/Fix  plus  SAV. 

NATIONWIDE  FOR  EAGER  PURCHASERS 


MARKETING  SERVICES 


HealthPharm  Healthcare  Consultancy 

Marketing  Research  for  both  Corporate 
and  Community  Pharmacy 

♦  Professional  Opinion  Audits,  Panel, 
Telephone  and  Depth  Interviews. 

♦  National  Pharmacist  Panel  from  across  the 
Professional  spectrum. 

♦  Rapid  results. 

♦  Patient  /  Consumer  Surveys. 

Call  John  on  0424-215117  for  further  details 


Chemist  &  Druggist  1 1  July  1 992 


BUSINESS  WANTED 


CHEMIST 
SUNDRIES 
WHOLESALER 

Pharmaceutical  wholesaling 
company  wishes  to  diversify  into 
distribution  of  chemists  sundries 
by  acquisition. 

Reply  in  strictest  confidence 

Box  No.  C&D  3417 


LOANSi 


Moss  Chemists  are  a  subsidiary  of  Unichen;  Pic,  controlled  by 
Pharmacists  with  a  positive  professional  approach.  We  are 
expanding  rapidly  and  wish  to  hear  of  pharmacies  or  groups 
of  pharmacies  for  sale  throughout  the  UK  with  a  minimum 
turnover  of  £350,000. 
Freeholds  purchased. 
Please  write  or  telephone: 

Mr  M.C.  Bayly,  Acquisitions  and  Franchise  Executive 
Moss  Chemists,  Fern  Grove,  Feltham, 
Middlesex  TW14  9BD 
CHEMISTS    Tel  No.  081-890  9333 


SELLING  YOUR  PHARMACY? 

Lloyds  Chemists  pay  the  best  prices  for  pharmacies 
nationwide.  Confidential  negotiations  and  prompt 
settlements  assured.  Telephone  Dick  Turner  on  (0827) 
260011  or  (0543)  262001  evenings. 
Lloyds  Chemists  Pic 
Britannia  House,  Centurion  Park,  Tamworth, 
Staffordshire  B77  5TZ. 


DENTAL  KITS 


THE  EMERGENCY  DENTIST 

A  SERVICE  FOR  TRAVELLERS! 


SAFE,  EASY  TO  ADMINISTER, 
DENTAL  REPAIR  KIT 
*  losl  crowns*  fillings*  cracked  teeth  * 

STOCK  UP  NOW  FOR  THE  HOLIDAY 
DEMAND 


Call  Dental  Saver  Products 
Tel:  0275  810291 
Fax:  0275  8581 12 


DISPENSING  LABELS 


Chemists;  SAVE  MONEY  AND  TIME 

Reduce  wastage  and  make  more  profit 
by  using  our  dispensing  labels 
(7-10  days  delivery) 
Contact:  D  &  M  PRINTING  Co.  Ltd. 
Telephone:  051-949  0567  Fax:  051-949  0747 


PRACTICE  LOANS 

We  offer  professional  people  100%  unsecured 
loans  to  purchase,  merge  or  re-finani  e  a 
practice,  so  there  is  no  need  to  mortgage 
your  home  to  raise  capital 

Various  repaymenl  methods  arc  available 
to  suit  individual  requirements  for  terms  ol 
20  years  or  longer.  Wo  are  willing  to  consider 
partnerships  and  solo  practices, 

To  find  out  more  call  us  on  071-242-4375 
or  write  to  J  W  Sleath  &  Co,  Ltd  ,  Insurance 
and  Mortgage  Brokers,  fiK  Theobalds  Road. 
London  WC1X  8SG 


1% 


Specialists  In  Practice  Finance 


ABOVE  BANK  BASE 


FREEDOM  LOANS  <5f 

Independent  Finance  for  the  Independent  Pharmacist 
Funds  available  for  Pharmacists  seeking  to: 
*  purchase  *  raise  capital  *  refit 
*  refinance  existing  loans 
FREEDOM  to  buy  stock  as  you  wish 
FREEDOM  to  bank  where  you  want  to 
Call  Doug  MacLeod:  0532  444054  days 
0532  391395  evenings 
2nd  Floor,  Chancellor  Court,  The  Calls,  Leeds, 
West  Yorkshire  LS2  7EH. 


MEDICAL  EQUIPMENT 


MEDIPOST  + 


MEDICINE  DISPENSING  SYSTEM 

DRUG  CABINETS  AND  FRIDGES 
MEDICAL  EQUIPMENT  AND  NURSING  SUPPLIES 
NEW  1992  COLOUR  CATALOGUE 

PHONE  0305  760750     FA  X  0305  77691 7 

 1       Medtpost  (UK)  Ltd        <   — — — — 

f  17  Surrey  Close  \ 

Granby  Industrial  \ 
Estate,  Weymouth  I 
!  Dorset  DT4  9TY 


PHARMACY  COMPUTER  SYSTEMS 


A 


COMPUTfJC.-l  LTD 


Mike  Hadley  and 
Robert  Hutt 

|^PP  PFHOMOTI 

invite  you  to  attend  the 
grand  opening  of  the  new 
Hadley  Hutt  lx>adqt4arters  by  Mr  Tim  As/;//,  director  of  tl)e  NJ'A, 
on  Sunday  July  26th  1992.  Open  9am-4pm  Tours  of  the  new 
building,  refreshments,  TILLS  and  POSHH  demonstrations. 

SPECIAL  CELEBRATION  OFFER  FOR  SYSTEMS  INSTALLED  IN  JULY 
OR  ORDERED  AT  THE  OPENING  DAY!!! 

Hadley  Hutt  Computing  Ltd,  George  Bayliss  Road,  Droitwich, 
Worcs.  Tel:  0905  795335.  Fax:  0905  795345. 
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PHARMACY  COMPUTER  SYSTEMS 


PRODUCTS  &  SERVICES 


S  CAL  VER  T  COMPUTER 
SER  VICES  PRESCRIPTION 
LABELLING  SYSTEMS 


including:- 
•  Patient  records  •  Drug  interactions 

•  Owings  •  Stock  usage 

•  Controlled  dosage  sections  for  (Nomad  etc) 

•  Software  from  £99.00  plus  VAT  to  £249.00 

plus  VAT 

•  Complete  systems  for  less  than 

£1899.00  + VAT 

•  28  day  free  trial  on  all  software 


FOR  MORE  DETAILS,  CONTACT 

S  CALVERT  COMPUTER 
SERVICES  AT  83  PONTEFRACT 
LANE,  LEEDS,  LS9  9HS. 
PHONE  (0532)484746 


PACE  fiefa 


'Sorry  Mrs  Smith,  we've  lost  all 
your  data.  Could  you  give  me 
your  details  again?" 


LABELLING 
SYSTEMS 

TELEPHONE  061  941  7011 
FOR  DETAILS  AND  A  FREE 
DEMONSTRATION 

★  AVAILABLE  FOR  ONE 
MONTH'S  TRIAL 

★  PERSONAL  INSTALLATION 
AND  TRAINING  GIVEN 

★  MULTI  FEATURE  SYSTEM 
NO  EXTRAS  TO  BUY 

Don't  Settle  for  Less 

37  STAMFORD  NEW  ROAD, 
ALTRINCHAM  WA14  1EB 


John  Richardson  Computers  Ltd 


PMR 


Latest 
Update 


6/92 


EPOS 


JRC  systems  are  renowned  for  their  speed,  ease-of-use 
and  flexibility  -  They  are  the  most  widely  used  in  pharmacy 
today,  are  constantly  updated  and  enjoy  an  enviable  after- 
sales  service.  You  may  think  you  can't  afford  the  best  - 
You'll  be  surprised  . . . 


FOR  MORE  DETAILS,  OR  FREE  EPOS/PMR  VIDEOS,  PHONE  0772  323763 
(FAX  0772  323003)  -   OR  WRITE  TO  JRC  LTD,  FREEPOST,  PR5  6BR 


Magnetic  health  products  from  Japan. 
Knee  and  elbow  supports,  wrist  bands 
and  body  belts. 
High  profit  margins. 

MAGNE  CARE 

Phone  and  Fax:  071-377  7563 


Call  DBL 
First 

Tel:  (0926)  451515 
Fax:(0926)451967 
Tachbrook  Park 
Warwick  CV34  6RS 


TABLETS  2.5mg  &  10mg 
INJECTION  5mg  to  5gram 

Tel:  (0926)  451515 
or 

Fax:  (0926)  451967 

□BL 


Tachbrook  Park,  Warwick, 
CV34  6RS 


COMPUTER  PLANNING 


AFFECTED  BY  BOOTS 
PATIENT  RECORDS? 

I  will  personally  set  up  and  maintain 
on  site  your  patient  medication  and 
record  system.  I  can  also  maintain  all 
your  book-keeping  software  and 
hardware. 

Tel:  JOHN  LEVY 
(081)455  3509  (Daytime) 
(081)203  7279  (Evening) 
Fax:  (081)455  9991 


SH0PFITTING 


ING  SYSTEMS 

i  OF  SHOPFITTINGS 

^ETITIVE  QUOTES 

is  B2mm- 

VERWOOD 
IH31  6BL 
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THE  PROFESSIONAL  PACKAGE 

FOR  THE 
PROFESSIONAL  PHARMACIST 


NORDIA  PHARMACY  PLANNING 

WITH  OVER  25  YEARS  EXPERIENCE 


DESIGN  SERVICE 


APPROVED 
COMPLETE  PACKAGE 


SIIOPFHTKRS  I  I  I)  , 
\ORDI  \  IIOISK 

SK  VCROFT  IM)l  STRI  \|,  EST  VIE 
COM,  RO\D 
LEEDS  LSI 4  2 AW 

Tel:  0532  :i2[i47«  Fax:  0532  323348 
•    NATIONWIDE  SERVICE 


EXDkUM 

_STOREFITTERS_ 


0626  -  834077 

COMPREHENSIVE  DESIGN,  MANUFACTURE 
AND  INSTALLATION  SERVICE  FOR  THE 
RETAIL  PHARMACY 


KING  CHARLES  BUSINESS  PARK, 
OLD  NEWTON  ROAD,  HEATHFIELD, 
DEVON,  TQ12  6UT 


Kick  the  recession  and  get  your 
Business  back  on  Target! 

Our  Business  is  improving  your  Business  and  creating 

That  Work 
We  Offer 

A  complete  shop  fitting  &  design  service. 
Specialize  in  continental  dispensary  fittings. 
Quality  you  can  afford.       Attractive  leasing. 

For  further  details 

Tel:  0761  418941 

AnC.MarE 


2a  Hallatrow  Road  Paulton 
Bristol  Avon  BS18  5LH 


PROFESSIONAL 

PHARMACY  DESIGN  &  INSTALLATION 


acrnrnae^0 

OFFICE  &  SHOWROOM  0935-20724 
LONDON  OFFICE  0883  622151 

OXFORD  ROAD,  PEN  MILL  TRADING  ESTATE, 
YEOVIL  BA21  5HZ. 


STOCK  FOR  SALE 


JULY 

SPECIAL  OFFERS 
INCLUDING: 


CAREFULLY  SELECTED  EC  IMPORTED  PHARMACEUTICALS 

PRODUCT  LIABILITY  INSURANCE 

OUR  OWN  'EC  QUALIFIED  PERSON  TO 
SUPERVISE  QUALITY  CONTROL 

DISTRIBUTION  THROUGHOUT  UK  incl,  N.  IRELAND 

ONE  OF  THE  LARGEST  PURCHASERS  OF  Pi's  IN 
EUROPE 

HELPFUL  ADVICE  GIVEN  TO  UPDATE  THE 
PHARMACIST 

COMPETITIVE  PRICES  AND  REGULAR  MONTHLY 
OFFERS 

MEMBER  OF  THE  ASSOCIATION  OF 
PHARMACEUTICAL  IMPORTERS 

S  URIMPHARM  LTD 


UNIT  A6.  83  COPERS  COPE  ROAD, 
BECKENHAM.  KENT,  BR3  1  NR. 
TELEPHONE:  081  658  2255 
TELEX: 263832: FAX: 081  658  8680 


To  advertise 
in  this 
section 
please 
phone 
Joe  Doveton 

on: 
0732  364422 
Ext.  2468 


calcium 
Leucovorin 

Tablets  15mg 
& 

Ready  to  Use 
Solution 

CALL  DBL 

Fel:  (0926)  451515 
:ax:  (0926)  451967 
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STOCK  FOR  SALE 
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LIBRA  DISTRIBUTORS 

WHOLESALERS  OF  FRAGRANCES  ■ 
PHOTOGRAPHIC  FILMS  &  BATTERIES 
TEL:  081-445  4164     FAX:  081-445  1399 

"GET  THE  RIGHT  PICTURE" 

FILMS  AT  BEST  PRICES 

NEW  KODAK  GOLD  II  GR  100  SPEED  12exp  £1  42  20%  off  trade 
NEW  KODAK  GOLD  II  GR  100  SPEED  24exp  £1  69  25%  off  trade 
NEW  KODAK  GOLD  II  GR  100  SPEED  36exp  £2.15  22%  off  trade 
GA  100  SPEED  36exp  Eng  /Arabic  £1  79  37%  off  trade 
GS  200  SPEED  1 2exp  £1  53  20%  off  trade 
GS  200  SPEED  24exp  £1  92  20%  off  trade 
GS  200  SPEED  36exp.  £2  37  20%  off  trade 
FUJI 

100  SPEED  24exp  £1  30  40%  off  trade 
100  SPEED  36exp  £1  60  40%  off  trade 
We  stock  a  wide  range  of  films,  batteries,  also  Lithium  batteries  and  branded 
fragrances.  Feel  free  to  call  for  a  price  list  on  081-445  4164 
Nationwide  Delivery  Next  Day. 
30  DAYS  CREDIT  ON  ALL  ORDERS  OVER  £350 
■  ALL  PRICES  ARE  EXCLUSIVE  OF  VAT 


Al  SPECIAL  OFFERS 


*  ORAL  SYRINGES  (DRUG  TARIFF) 

★  ANTI-SMOKING  MINI-FILTERS  &  LOZENGES 

★  B-DU100MICROFINEiVSYRINGES  1m!  and  5ml 

*  AFFORDABLE  WEEKLY  &  DAILY  COMPLIANCE  AIDS 

★  STERILE  DRESSING  PACKS,  SWABS  +  CREPE  BANDAGES 

*  ELECTRONIC  BLOOD  PRESSURE  MONITORS  +  NEBULISERS 


Discount/Bonus 

4  +  4  FREE 
4+  1  FREE 

Up  to  20% 


33%-40% 


Ring  in  your  order  at  our  expense  on:  — 

FREEPHONE  0800-252049 

Special  quotations  for  large  quantities  (Contact  Gary) 


Perfumes/ 
Aftershaves 


main  brands  in  stock 
including  Estee  Lauder, 
Ch  anel  and  Calvin  Klein 

Over  70  items  on  offer 
this  month 

Tel:  081-422  3269 
or  Fax:  081-907  8323 
For  a  price  list. 


Jala  ram 
Imports 


LIQUIDATED 
STOCK 

OF 

FASHION  HAIR 

ACCESSORIES 

+  SCRUNCHIES  *  BULLDOG  CLIPS 
*  ALICE  BANDS  +  FRENCH  CLIPS  &  BOWS 
*  BANDANAS  &  MUCH  MORE! 

ALL  TO  BE  SOLD  AT  Sp  PER  ITEM 

TEL:  081-965  4727 
FAX:  081-963  1060 


STOCK  WANTED 


SHOPFITTINGS 


WANTED 

Old  Chemist  Shop  fittings 

in  mahogany. 
Complete  shop  interiors 
purchased.  Drug  runs, 

bow  cabinets  etc. 
We  try  hardest,  travel 
furthest,  pay  more. 
Tel:  0533  515460. 
Eves.  515488  Fax:  623847 


STOCK 
WANTED 

Old  Chemist  Bottles  & 
Utensils,  Drug  runs, 
Cabinets,  fitting  etc. 
Cash  paid.  Removed 
and  collected,  all  UK. 

Tel:  0372  373791 
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Businesslink 


A  FREE  Service  for  Chemist  &  Druggist  Subscribers 


PHARMACIST  MANAGERS 


LONDON,  THE  OVAL  -  Experienced 
pharmacist  manager  wanted.  Salary 
negotiable.  Tel:  081-764  7847  after 
7pm. 

TUNBRIDGE  WELLS,  KENT  -  2nd 

pharmacist/part  time  pharmacist  re- 
quired on  regular  basis.  Long  term 
locum  considered.  Tel:  (0892)  546565. 


LOCUMS 


RAINHAM,  ESSEX  -  Locum  required  two 
weeks  from  3rd  to  15th  August.  Good 
staff,  easy  environment.  Tel:  0708 
524015. 

PETERBOROUGH  -  Pharmacist  with 
retail  experience  required  for  one  day  a 
week  and  to  cover  for  holidays.  Please 
ring  (0733)  578277. 

LEWISHAM  -  Part  time  locum/s  to  work 
4-8pm  weekdays  and/or  half  day  Satur- 
days. Apply  081-857  8980. 

TWICKENHAM,  MIDDX  -  Pharmacist 
required  for  regular  Saturdays  plus 
regular  weekday.  Please  telephone  081- 
755  1952. 

COVENTRY  -  Long  term  locum  required 
for  one/two  Thursday/Saturday  morn- 
ings per  month.  Tel:  0203  459779. 

LEWISHAM  -  Locum  required  for  one 
week  from  14th  August  to  22nd  August 
inclusive.  081-857  8980. 

SWINDON,  WILTS  -  Evening/part  time 
pharmacist  required  for  busy  m-store 
pharmacy.  Flexible  hours.  Tel:  0793 
705322. 


PHARMACISTS  (PART  TIME) 


SOUTHPORT,  MERSEYSIDE  -  Pharma- 
cist required  occasional  Saturday  after- 
noons. Top  rates.  Tel:  0704  28437 


DISPENSING  TECHNICIANS 


CHELMSFORD  -  Trainee  or  qualified 
pharmacy  technician  required.  Some 
sessions  to  be  worked  in  private  hospital. 
Tel:  0245  264252. 


COUNTER  ASSISTANTS 


PART  TIME  OR  FULL  TIME  counter 
assistant  required  for  pharmacy  in  Manor 
House.  Please  telephone  071-485  1251. 

ROMFORD,  ESSEX  -  Sales  assistant 
required  for  busy  pharmacy.  Salary  and 
hours  negotiable.  Phone  0708  724905. 


SITUATIONS  WANTED 


MORAY,  INVERNESS  AREA  -  Exper- 
ienced reliable  locum  available  odd  days 
or  holiday  cover.  Some  days  left  in  July 
and  now  booking  from  September 
onwards.  Phone  0309  672784  day  or 
0343  835658  evening. 

LONDON  -  Experienced  pharmacist  seeks 
position  commencing  31st  August 
Terms  and  conditions  more  important 
than  salary.  Contact  Mane  McCusker  on 
0708  861013  (day)  or  081-472  4909 
(eve). 

SUFFOLK  /  ESSEX  /  LONDON  -  Com 

munity  pharmacist  available  Saturdays 
(£12/hour)  and  Sundays  <£20/hour) 
from  September  1992  onwards. 
References  available.  Please  phone 
0255  672845  (work)  or  081-989  4371 
(home). 


BUSINESSES  FOR  SALE 


WALSALL  -  Pharmacy  in  residential  area 
near  to  doctor's  surgery.  Turnover 
£300,000.  Scripts  3,000  per 
month.  Leasehold.  Phone  0902 
602755  for  details. 


BUSINESSES  WANTED 


SMALL  MANUFACTURING  or  marketing 
company  wanted.  North  or  suitable  for 
relocation.  Telephone  0254  823278. 


EXCESS  STOCK 


TRADE  LESS  50%  +  VAT  +  POST  - 

Parnate  tabs  x  120  (Aug  92),  Lederfen  F 
tablets  x  56.  Nuelin  SA  250mg  x  60  (Aug 
92),  Hydrocortone  20mg  tabs  x  107, 
Locabiotal  spray.  Melleril  susp  lOOmg 
5ml  x  900ml  (Aug  92).  Tel:  0502 
572603. 

LESS  40%  +  VAT,  POST  PAID  -  4  x 

Hollister  2115,  2  x  Surgicare  S303,  2  x 
S241,  1  x  S250,  1  x  S292.  100  Diamox 
sustets  (exp  Jan  94).  168  Anquil  (exp  Jan 
95),  1410  Opsite  10cm  x  120mm,  1  x 
Coloplast  2000  5740.  Tel:  0532  456770. 

TRADE  LESS  50%  +  VAT  +  POSTAGE  - 
3  x  50  Ossopan  800  (6/93),  2  x  100 
NuSeal  aspirin  600mg  (1/93),  200 
Maxepa  caps  (4/93),  56  Securon  160  (3/ 
95).  Tel:  041-632  6543. 

FAX  0482  501792  TO  SWOP  LISTS  - 
including  Aldactone  25mg  50%  disc. 
Haloperidol  1.5mg  80p  1100.  Many 
more. 

MONOTARD  HUMAN  INSULIN  100  units 
7  x  lOmls,  exp  11/92.  Trade  less  30%  + 
VAT.  Tel:  0792  892308. 

40%  OFF  TRADE  -  9  x  boxes  of  Fucidin 
Intertulle  10cm.  4  x  125  Salazopyrin  En- 
tabs.  1  x  60  Zantac  dispersible  (exp  Sept 
92).  1  x  28  Axid  1 5<)mg  (exp  Oct  92).  29  x 
tablets  Drogenil.  Tel:  071  226  2500. 

TRADE  LESS  25%  +  VAT  -  2  x  25  Tinset 
tab,  100  Securon  80mg,  100  Tremonil, 
58  Hexopal  Forte.  56  Securon  160,  .3  x  60 
Hiprex.  Tel:  0322  526470. 

COLIFOAM  Minims  Tropicamide  0.5%, 
Amethocaine  0.5%,  Sod.  Chloride  22ml 
Dr.  Reckenees  Homoeopathic  remedies. 
Trade  less  35%  +  VAT  +  post  Tel:  061- 
226  3179. 

TRADE  LESS  50%  -  3  x  15  Incare 
(Hollister)  self  adhesive  incontinence 
sheath  30mm.  Tel:  0268  545459. 

50  GUAREM  GRANULES,  8  Fungilin 
susp,  3  Epanutin  susp,  1  x  Procyclidine 
syrup.  250  x  20mg  Temazepam  caps, 
500g  Normacol  Plus,  18  Micropore 
tape  5cm,  Ecostatin  spray  powder.  Trade 
less  50%  +  VAT  +  postage.  Tel:  051- 
931  3333. 

HYTRIN  2MG  TABLETS  for  sale,  trade 
less  50%,  or  will  swop  for  Zantac  or  other 
quick  moving  line  at  cost  less  40%.  Ring 
051-336  5551. 

6  CHOLERA  VACCINE  1.5ML  and  6 
Typhoid  vaccine  1.5ml.  Trade  less  60%  + 
VAT  +  post,  date  Aug  92.  1 16  Aldactone 
lOOmg  tab  2/95,  30%  +  VAT  +  post,  112 
Alupent  tab  20mg,  30%.  Tel:  0708 
743341 

4  BOXES  MACRODOM  30's  -  50%  off  + 

VAT  +  postage.  Tel:  0582  504744. 
50%  COST  -  30  Coloplast  5935,  60 
Wallace  350EMTY,  180  Ludiomil  50mg, 
270  Catapres  0.3mg,  360  Disalcid,  30 
Feldene  suppositories,  100  Franol,  20 
Hyponovel,  210  Cyclobral.  Tel:  0480 
214355. 

TRADE  LESS  25%  +  VAT  -  56  Secadrex, 
180  Hiprex,  166  Hexopal,  100  Selexid, 
Megace  40mg  x  400,  100  Loxapac  25mg, 
Tel:  0322  526470. 

40%  DISCOUNT  +  VAT  -  3  x  112  Bonefos 


400mg  capsules.  Tel:  0742  397260. 
TRADE  LESS  25%  +  VAT  -  5  x  4ml 

Genotropin  inj.  12iu/ml,  4  x  10  Gavis- 
con  sachets,  1  x  100  Syandrm,  2  x  10 
Metamucil  sachets,  1  x  100  Norflex,  2  x 
60  Ridaura  tablets.  Tel:  071-481  0424. 


FOR  SALE 


SUPER  COLOUR  MONITOR,  new,  0  28 
dot  and  new  386-SX  33mhz.  Incredibly 
fast  system.  Spend  less  time  gazing  at 
your  screen.  £650  +  VAT.  Tel:  081-657 
9345. 

ROYAL  DOULTON  CRYSTAL  GLASSES 

-  Diane  style.  New  and  boxed  in  pairs, 
6  of  each  whisky,  sherry,  wine,  cham- 
pagne. RRP  £480  -  only  £250.  Ring  071  - 
284  0010. 

AVERY  SCALE  -  Old  5p  slot,  can  be  easily 
converted  to  20p  slot.  Offers  invited.  No 
time  wasters.  Please  telephone  051-487 
7618. 

BMW320L  E-REG,  47,000  miles.  Metallic 
grev.  Immaculate  condition.  £5,900  ono. 
Tel:  081-994  5766. 

HONDA  CRX  1.6i  sports  coupe.  1990, 
excellent  condition,  fsh,  warranty  until 
1993.  £8,500.  Tel:  0245  264252. 


WANTED 


MARTINDALE,  29th  EDITION  only 
required  please.  Tel:  0792  892308. 

CLASS  B  BALANCE  +  weights.  To  weigh 
up  to  approx  1kg.  Portable  oxygen 
cylinder  set.  Tel:  0423  862117. 

LARGE  dispensary  scale  required  for  oint- 
ment measurement.  Tel:  081-520  1713. 


CALCIFEROL    high    strength  tablets 

250mg.  Any  quantity  required.  Please 

ring  0865  890587. 
KL8  TABLET  COUNTER  wanted  in  good 

condition.  Phone  071-624  1033. 
ETHICAL  OTC  STOCK  wanted.  Can 

collect.  Tel:  081-316  7355. 
KL8  TABLET  COUNTER  wanted.  Tel: 

081-316  7355. 
PHARMACIST  REQUIRES  Zofran  8mg, 

Sabnl,  Drogenil,  Eldepryl  tablets.  Tel: 

081-882  1646.  No  quantity  too  large  or 

too  small. 

SONAREX  NASAL  SPRAYS  required.  Any 
quantity.  Tel:  0232  324144. 


ACCOMMODATION  TO  LET 


THREE  BEDROOM  SEMI-DETACHED 

-  Fully  fitted  house  in  Stanmore, 
Middlesex.  Close  to  Stanmore  station 
and  near  A1/A4./M1/M25.  Please  tele- 
phone 081-954  1784  in  the  evening. 
THREE  BEDROOM  HOUSE  TO  LET 
Fully  furnished  with  gas  CH.  London 
Nil  area.  For  further  details,  tel:  081-594 
2148. 

THREE  BEDROOM,  newly  decorated, 
new  carpets.  Lovelv  garden.  Five  mins  to 
tube  (Hounslow  West).  Contact  081-451 
6065  office  hours. 


HOLIDAY  ACCOMMODATION 


LANGUEDOC  MEDITERRANEAN 

France,  pharmacist's  own  modern 
apartment  overlooking  Sete  harbour 
between  old  town  and  Comiche.  Pool. 
Sleeps  2/4.  Tel:  (064  44)  605. 


Free  entries  in  "Business  Link"  (maximum  30  words)  are 
accepted  at  the  discretion  of  the  publishers  and  depend  upon 
space  being  available.  Send  proposed  wording  to  "Business 
Link",  Chemist  &  Druggist,  Benn  House,  Sovereign  Way, 
Tonbridge,  Kent  TN9  1RW.  Include  your  name,  the  full  name 
and  address  of  your  pharmacy,  or  your  personal  registration 
number,  and  a  day-time  telephone  number.  Alternatively,  leave 
the  details  on  our  answering  service. 

PHONE  24  HOURS  ON  0732  359725 


To:  Business  Link,  Chemist  &  Druggist,  Benn  House,  Sovereign  Way, 
Tonbridge,  Kent  TN9  1RW. 

PLEASE  COMPLETE  IN  BLOCK  CAPITALS 

Surname  

First  name  

Personal  RPSGB  Registration  Number  

Telephone  number  

Proposed  advertisement  copy  (maximum  30  words) 


To  be  included  under  section  heading  

Signed   Date. 
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Aboutpeople 


Dr  John  Farwell  (left),  the  newly  elected  chairman  of  the  Board  of 
Governors  of  the  College  of  Pharmacy  Practice,  pictured  with  the  previous 
chairman,  Mr  Alan  Crabbe 


Prereq  award  scheme 


SB  endows 
fellowship 


at  College  of 
Pharmacy 
Practice 

Dr  John  Farwell  has  been  elected 
chairman  of  the  College  of 
Pharmacy  Practice.  He  is  the 
district  pharmaceutical  officer  for 
City  &  Hackney  Health  Authority 
and  is  based  at  St  Bartholomew's 
Hospital,  London.  He  has  served 
on  the  Continuing  Professional 
Development  Conmmittee  and 
the  Board  of  Examiners  at  the 
College. 

Miss  Marion  Hodges  was 
elected  vice-chairman,  Mr  Alan 
Crabbe  as  treasurer  and  Mr  Ian 
Sutcliffe  as  honorary  secretary. 
Elected  officers  hold  office  for  two 
years. 


APPOINTMENTS 


Dr  Alan  Rogers  has  been  elected 
as  chairman  to  the  European 
Pharmacopoeia  Commission, 
and  will  take  up  office  at  the  84th 
session  of  the  Commission  in 
November  1992.  He  is  a  former 
secretary  and  scientific  director 
to  the  British  Pharmacopoeia 
Commission. 

The  pet  health  medicine  firm, 
The  Bob  Martin  Co  have 
appointed  Matthew  Hood  as 
national  account  manager. 


Entries  are  now  being  accepted 
for  the  Reckitt  &  Colman 
Products  Award  for 

preregistration  students.  The 
award  is  being  run  in  conjunction 
with  the  British  Pharmaceutical 
Students  Association.  The  winner 
will  receive  a  travel  grant  of  £750 
to  pursue  a  project  in  Europe. 

Prereg  students  are  asked  to 
submit  their  curriculum  vitae, 
and  a  short  proposal  on  their 
proposed  project.  Ten  finalists 


will  be  chosen  to  represent  the 
spread  of  different  preregistration 
disciplines.  All  finalists  will  be 
invited  to  attend  the  final  judging 
which  will  be  held  at  the  British 
Pharmaceutical  Conference  in 
Birmingham.  The  winner  will  be 
announced  during  that  week. 

The  closing  date  for  entries  is 
July  31.  For  details  or  an 
application  form  contact:  BPSA 
Awards  office,  Ryde  House, 
Ripley,  Surrey  GU23  6AT. 


Smithkline  Beecham  have  agreed 
to  endow  the  existing  Fellowship 
in  Physical  Chemistry  at  Lincoln 
College,  Oxford,  at  present  held 
by  Dr  Peter  Atkins.  Their  gift  to 
the  Lincoln  College  Campaign 
amounts  to  £300,000. 

Lincoln  College,  founded  in 
1427,  is  one  of  the  smallest 
Oxford  colleges.  A  milestone  in 
the  College's  history  was  the 
work  by  Lord  Florey,  Sir  Edward 
Abraham  and  Dr  Norman 
Heatley,  all  fellows  of  the  College, 
which  led  to  the  development  of 
the  clinical  use  of  penicillin  at  the 
Dunn  School,  Oxford. 

Smithkline  Beecham's  link 
with  penicillin  and  its  derivatives 
followed  its  discovery  and 
isolation  of  the  penicillin 
nucleus. 


Napp 
winners  on 
display 

Winning  entries  in  a  regional 
competition  for  student 
pharmacy  technicians  to  design  a 
scientific  poster  were  on  display 
at  the  East  Anglian  Regional 
Health  Authority  in  Cambridge; 
last  week. 

The  winners  were  in  two 
categories  for  those  in  the  first1 
and  second  year  of  the  two  year  I' 
BTEC  qualification  in 
pharmaceutical  sciences.  Pat 
Bendon,  Claire  Jervis  and  Glenj 
Sandom,  from  Suffolk  College, 
Ipswich,  were  the  first  year  i 
winners  and  chose  head  lice  as 
their  theme. 

The  second  year  winners,  who 
go  to  Anglia  Polytechnic 
University,  were  Jacqueline 
Biggs,  Lisa  Hemmingfield, 
Samantha  Perks  and  Sarah 
Hardy.  Their  winning  poster 
focused  on  blood  transfusion.  The 
students  were  asked  to  illustrate 
an  area  of  medicine  where  the  |' 
competition's  sponsors,  Napp 
Laboratories,  have  an  interest. 

Dr  Shirley  Ellis,  regional 
pharmaceutical  adviser,  helped 
organise  the  competition.  "This  i 
is  the  second  year  we  have  run 
this  event  with  Napp  and  it  has 
proved  a  useful  exercise  in 
forging  links  between  the 
colleges  and  the  industry,"  she 


Mr  Terry  Hannawin,  of  Hannawins  Medical  Hall  Ltd  in  Northern  Ireland,  was  the  50th  dealer  to  sign  up  to 
Swains'  Hanimex  stockist  plan.  He  is  pictured  collecting  a  celebratory  bottle  of  champagne  from  Swains  area 
manager  Brian  Rock 


Mono  film  output  by  Final  Word,  Tonbridge,  Kent.  Printed  by  Riverside  Press  Ltd,  St  Ives  pic,  Whitstable,  Kent.  Published  by  Benn  Publications  Ltd,  Sovereign  Way,  Tonbridge,  Kent  TN9  1RW. 
Registered  at  the  Post  Office  as  a  Newspaper  21/15/24s  Contents  ©  Benn  Publications  Ltd  1992.  All  rights  reserved.  No  part  of  the  publication  may  be  reproduced,  stored  in  a  retrieval  system  or  transmitted  in  any  form  or  by 
any  means,  electronic,  mechanical,  photocopying,  recording  or  otherwise  without  the  prior  permission  of  Benn  Publications.  Benn  Publ  ications  Ltd  may  pass  suitable  reader  addresses  to  other  relevant  suppliers.  If  you  do  not 
wish  to  receive  sales  information  from  other  companies,  please  write  to  Fraser  Murdoch  at  Benn  Publications  Ltd. 
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Sponsored  by 

CHEMIST& 
DRUGGIST 


Wembley  Exhibition  Centre 

LONDON 
13  and  14  September  1992 


Chemex.  the  unique  opportunity  for  retailers,  buyers  and  specifiers  to 
see,  compare  and  select  new  and  profitable  lines.  The  show  offers  the 
only  chance  to  see  over  250  companies  under  one  roof  exhibiting  over 
2000  products. 

Everything  on  show  in  a  pharmacy  is  on  show  at  Chemex: 
Pharmaceuticals  Cosmetics 
Health  Lines 

Shopfitting  I     tog  iphy 

Ami  much  more... 

Hundreds  of  "Show  Only"  offers  -  competitions  and  prizes. 

NPA  Village  -  all  you  could  want  on  shopfitting  and  pharmacy  planning, 
financial,  legal  and  insurance  matters  in  business  and  personal  affairs, 
pensions,  retail,  business  and  pharmacy  equipment,  together  with 
training  and  information  on  the  NHS,  pharmacy  services  and  retailing. 

Wembley  Exhibition  Centre 

Staged  at  Wembley,  this  superb  centre  is  easily  accessible  by  public  and 
private  transport  with  parking  for  over  5000  cars. 

Today  your  business  must  be  efficient  and  profitable  -  Chemex  offers  you 
that  opportunity. 


Telephone  081 302  7215  or  complete  and  return  the  coupon  for  your 

complimentary  ticket. 


r 


CHEMEX 
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Please  send  me 
NAME   


free  tickets  for  Chemex  92 


COMPANY 
ADDRESS 


13  &  14  SEPTEMBER  1992 
WEMBLEY  EXHIBITION 
CENTRE 'WEMBLEY 
LONDON 


POST  CODE 


MGI3  Exhibitions  Ltd.  Marlowe  House,  109  Station  Road,  Sidcup,  Kent  DA15  7ET 
Telephone:  081  302  7215 


SOLUBLE 


CUPROFEN 


A  DIFFERENCE  YOU  CAN  SEE 


Ibuprofen  has  a  worldwide  reputation  for  safety  and  effectiveness  and  is  one  of 
the  leading  painkillers  sold  in  chemists. 

But,  until  now,  there  has  never  been  a  truly  soluble  ibuprofen  on  the  market. 

That's  why  we've  introduced  Soluble  Cuprofen.  Effervescent,  kind  to  the  stomach, 
an  ibuprofen  that  doesn't  merely  break 
up  into  a  suspension,  but  really  dissolves 
for  fast  relief. 

Now  you  have  a  choice,  to  recommend 
Cuprofen  tablets  or  Soluble  Cuprofen 
to  your  customers. 


CUPROFEN 


SOLUBLE  IT* 

CUpROFEN  I 


CUPROFEN 
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CUPAL 


CUPROFEN 

FAST,   EFFECTIVE    PAIN  RELIEF 

Cupal  Ltd.,  Pharmaceutical  Laboratories,  Blackburn,  Lanes.  BB2  2DX.  Tel:  0254  580321.  Fax:  0254  675028 


